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Abstract

This study explores how code-switching is used among Amman Arab
students in their WhatsApp chats. The study investigates the reason behind
using code-switching in WhatsApp chats. Furthermore, the study examines
the types of code-switching employed and explores the semantic domains
utilized by Amman Arab University students during their WhatsApp chats.
A mixed method was used to analyze the collected data from the study’s
samples. Data collection tools included a questionnaire and screenshots.
Among the 400 respondents, the most common reason behind using code-
switching in WhatsApp chats was pragmatic considerations. Besides, the
500 screenshots were analyzed using Poplack’s (1980) theory. The results
revealed that intra-sentential switching was the most frequently occurring
type in students’ chats. Additionally, the most common semantic domains

observed in the students’ chats were Education, Speech, and Language.
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