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PERSONAL INFORMATION  

Faculty Member Name: Yousef Ahmad Alarabiat 

Academic Rank: Assistance professor  

College: Business Administration 

Department: Business 

Nationality: Jordanian  

Address: Jordan-Alsalt 

Phone No:00962776372122 

E-mail: y.alarabiat@aau.edu.jo 

ACADEMIC QUALIFICATIONS  
Degrees with fields, institution, and date 

 B.S. in program Management information system, Philadelphia university, year of 2004. 
 M.Sc. in program Management information system, AL Balqa applied university, year of 2013. 
Project / theses title: The impact of information technology on the administrative process 
 Ph.D. in program of Business Administration, Near East university, year of 2023. 

Dissertation title: THE MEDIATING ROLE OF EMPLOYEE SILENCE AND ORGANIZATIONAL 
COMMITMENT IN THE RELATIONSHIP BETWEEN TRANSACTIONAL LEADERSHIP AND JOB 

SATISFACTION. 

ACADEMIC EXPERIENCE  

 Duration: two years as a lecturer and 4 years as trainer 
 University: Al-Balqa Applied University, Amman Arab university 

 Academic Rank: Part-time lecturer, Assistance professor 

 Date the rank was granted:2024 

 The body granting the rank: Amman Arab university 

 College: Business administration 
 Country: JORDAN 

NON-ACADEMIC EXPERIENCE 

 Duration: 18 years 
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 Institution: Ministry of Justice, Emirates and Al Nasr for Buildings and Construction, Al Nabulsi and Al Amad 
Company, NTiers Computer Technology Company. 

 Department: Planning and Institutional Development, Information Systems, Sales. 

 Country: Jordan, United Arab Emirates 

CERTIFICATIONS OR PROFESSIONAL REGISTRATIONS  
 Leadership Preparation Course 

 Course in Preparing, Monitoring and Evaluating Operational Plans Certificate in 

Preparing Statistical Reports 

 Course in Quality Management 

 Course in Project Management 

  Course in E-Services and E-Government 

 Course in Code of Conduct 

 Course in Individual Performance Evaluation 

 New Employee Training Program Course 

CURRENT MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS  
  

HONORS AND AWARDS  
 None 

 

SERVICE ACTIVITIES  
 Participation in the digital transformation project. 

 Head of the e-learning integration committee. 

THE MOST IMPORTANT PUBLICATIONS  IN LAST FIVE  YEARS  
Enhancing Sustainable Development Through International Performance Indicators: 
The Role of Business Intelligence Techniques 

 

1.  

Is Silence Golden? The Influence of Employee Silence on the Transactional Leadership 
and Job Satisfaction Relationship 

2.  

Data-Driven Decision-Making Under Uncertainty: Investigating OLAP's Mediating Role 
to Leverage Business Intelligence Analytics for Entrepreneurship 

3.  

Data-Driven Innovation Imperatives: Investigating Mediating Pathways from 
Intelligence to Blockchain Entrepreneurship  
 

4.  

 

INSTITUTIONAL PROFESSIONAL DE VELOPMENT ACTI VITIES IN THE LAS T FIVE  YEARS  

  Participate in organizing volunteer events with charitable associations or non-profit 

organizations. 
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RESEARCH LINK (Scopus and Google Scholar) 

https://orcid.org/0000-0002-4395-5339 ORCID: 

https://www.linkedin.com/in/yousef-arabiat-68baaa12 LinkedIn: 

https://scholar.google.com/citations?hl=ar&user=LsawYAwAAAAJ 
Google 

Scholar: 

 

https://www.researchgate.net/profile/Yousef-Alarabiat-2 
Researchgate 

https://www.scopus.com/authid/detail.uri?authorId=57982362000 

 

Scopus 

 

 

LANGUAGES 

 Arabic 

 English 

 

 

https://www.linkedin.com/public-profile/settings
https://www.scopus.com/home.uri
https://www.scopus.com/home.uri

