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PERSONAL INFORMATION  

Faculty Member Name: Hamza Salim Khraim 

Academic Rank: Professor 

College: Business Administration 

Department: Business Administration 

Nationality: Jordanian 

Address: Amman, Sports City 

Phone No: 0799701947 

E-mail: hkhraim@aau.edu.jo 

ACADEMIC QUALIFICATIONS  
Degrees with fields, institution, and date 

 B.S. in program, university, year.  Business Administration, Sind University, 1993 
 M.Sc. in program, university, year. Business Administration, Sind University, 1995 
Project / theses title:  
 Ph.D. in program, university, year. Business Administration, University of Science Malaysia,, 2000 

Dissertation title: 

ACADEMIC EXPERIENCE  

 Duration: 6 

 University: Amman Arab University 

 Academic Rank: Professor 

 Date the rank was granted: 72/12/2023 
 The body granting the rank: Amman Arab University, Deans Council 

 College: Amman Arab University 

 Country: Jordan 

NON-ACADEMIC EXPERIENCE 

 Duration: 

 Institution: 

 Department: 
 Country: 

 

 

Personal 

Photo 



 

 دائرة الموارد البشرية
Human Resources Department 

 

 

F096-1, Rev. b 

Ref.: Planning and Quality Assurance Department, Decision No.: 12, Date: 09/12/2024 
 

2-4 
 

 

 

 

CERTIFICATIONS OR PROFESSIONAL REGISTRATIONS  
 NA 

  

CURRENT MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS  
 NA 

  

HONORS AND AWARDS  
 None 

 

SERVICE ACTIVITIES  
ACADEMIC SERVICE AND PROFESSIONAL ACTIVITIES  

Time Committee  University 

2024-2025 Head of department scientific research committee Amman Arab University 

2024-2025 Faculty of business Promotion Committee Amman Arab University 

2024-2025 Postgraduate research  Committee Amman Arab University 

2024-present MBA Comprehensive Exam Committee Amman Arab University 

2024-present Department Promotion Committee Amman Arab University 

2024-present AACSB Committee Amman Arab University 

2023-2024 Scientific research committee  

2023 University Branding Committee Amman Arab University 

2020-2023 Measuring Academic Programs Effectiveness Committee Amman Arab University 

2020-2023 Strategic planning Committee, Faculty of Business Amman Arab University 

2022-2023 Academic Accreditation Committee Amman Arab University 

2019-2021 Post Graduate Studies Committee, Business Dept. Amman Arab University 

2020-2021 Head of Measuring Academic Programs Effectiveness 
Committee 

Amman Arab University 

 

THE MOST IMPORTANT PUBLICATIONS IN LAST FIVE  YEARS  

Hamza Khraim (2024).The impact of dynamic marketing capabilities on startup performance: A case of business 

incubators in Jordan. Innovative Marketing, 20 (1), pp. 132-145 (Scopus, Q2) 

Hamza Khraim (2023). The impact of organizational change on employee turnover intentions at private hospitals: 

The moderating role of emotional intelligence. Problems and Perspectives in Management, 21(4), 52-62. 

doi:10.21511/ppm.21(4).2023.05 (Scopus, Q1) 

Hamza Khraim (2023).The impact of emotional intelligence on job performance at private hospitals: The 

moderating role of organizational culture. Problems and Perspectives in Management, 21 (1) pp. 459-470.  

http://dx.doi.org/10.21511/ppm.21(1).2023.39. (Scopus, Q1) 

http://dx.doi.org/10.21511/ppm.21(4).2023.05
http://dx.doi.org/10.21511/ppm.21(1).2023.39
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Tayseer A., Hamza Khraim, & Al-Maadhedee, M. (2022). The effect of network strategic capabilities on digital 

transformation in Jordanian universities. Problems and Perspectives in Management, 20 (3), 247-257. 

doi:10.21511/ppm.20 (3).2022.20. (Scopus, Q1). 

Hamza Khraim (2022). The influence of technological innovative capabilities on firm performance: Moderating 

effect of strategic agility. Problems and Perspectives in Management, 20 (2), 459-470. doi: 10.21511/ppm. 

20(2).2022.38. (Scopus, Q1). 

Hamza Khraim (2022). Exploring Factors Affecting Consumers' Intentions to Boycott French Products in Jordan. 

Malaysian Journal of Consumer and Family Economics, 28 (1), 355-377, (Scopus, Q3). 

       Hamza Khraim (2021). Factors affecting Jordanian entrepreneurs’ intentions to use smartphone applications in 

business. Uncertain Supply Chain Management 9 (4), 1037–1046.  (Scopus, Q1). 

Tayseer A. & Hamza Khraim (2021). Investigating the impact of e-services quality management on decision 

making agility. Uncertain Supply Chain Management 9 (4), 1061–1070.  (Scopus, Q1). 

Hamza Khraim & Tayseer A. (2021). The impact of marketing agility on crisis management stages at five and four 

stars hotels in Jordan. Problems and Perspectives in Management, 19 (4), 470-481, (Scopus, Q1). 

Hamza Khraim & Tayseer A. (2021). The Effect of Green Marketing on Students’ Selection of Private Universities 

in Jordan. Multicultural Education, Vol. 7 (5) DOI/10.5281/zenodo.4837458. (Scopus).  

 

INSTITUTIONAL PROFESSIONAL DE VELOPMENT ACTI VITIES IN THE LAS T FIVE  YEARS  

 

Session Title Year Organizer 

 21 22 23 24  

Applying Quality matters template for all courses   √  Amman Arab University 

Create asynchronous content for courses  √ √  Amman Arab University 

KPI indicators and how to achieve it   √ √ Amman Arab University 

Building integrated electronic file for the course  √ √ √ Amman Arab University 

Flipped learning methods and project-based learning  √ √   √ Amman Arab University 

Academic rules and laws √ √ √  Amman Arab University 

Advanced Data Analysis methods   √  Amman Arab University 

Successful skills for Supervising MBA students √ √ √ √ Amman Arab University 

An overview on International ranking forms  √ √ √ Amman Arab University 

Innovation and entrepreneurship management   √  Amman Arab University 

International Journals classifications & citations  √ √ √ Amman Arab University 

Plagiarism check and Turnitin program  √ √  Amman Arab University 

Using modern technologies in teaching  √ √ √ Amman Arab University 

Publishing in peer-reviewed scientific journals  √ √ √ Amman Arab University 

Academic supervision  √ √ √ Amman Arab University 

International accreditations and academic rankings  √ √ √ Amman Arab University 

Jordanian accreditation for academic programs  √ √ √ Amman Arab University 

Community partnerships and sustainable development  √   Amman Arab University 

E-learning and preparing E-courses √ √ √ √ Amman Arab University 
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Academic Promotion and Scientific Publications √    Amman Arab University 

Basics of Academic support and incentives for publishing 

scientific research  

√    Amman Arab University 

Blended learning and asynchronous activities and reflecting 

them on the course plan 
√    Amman Arab University 

  

  

RESEARCH LINK (Scopus and Google Scholar) 

Scopus Author ID: 50561713300 

https://www.scopus.com/authid/detail.uri?authorId=50561713300 

 Google Scholar على موقعللباحث الرابط الإلكتروني 

https://scholar.google.com/citations?user=rAK2lKkAAAAJ&hl=en 
 

 

LANGUAGES 
 Arabic 

 English 

 Malay 

 

 

http://www.scopus.com/inward/authorDetails.url?authorID=50561713300&partnerID=MN8TOARS

