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ACADEMIC QUALIFICATIONS
Degrees with fields, institution, and date

= B.S.inprogram Public administration , university of Jordan, year 2001

M.Sc. in program Management Information system
Nationality: Jordanian , university Arab Academy for Management, Banking and Financial Sciences,

year.2007

» Ph.D.in program Business / Management Information system , university, Jinan year.2014
Dissertation title: Integrating Management Information Systems and Knowledge Sharing and
their Role in Crisis Management
ACADEMIC EXPERIENCE

= [Juration:
= niversity:
»  Academic Rank:
»  [ate the rank was granted:
»  The body granting the rank:
» [ollege:
»  [Country:
NON-ACADEMIC EXPERIENCE
= Duration:
QA FO96-1 Rev. b
Ref.: Planning and Quality Assurance Department, Decision No.: 12, Date: 09/12/2024 Orginal

-4



AMMAN ARAB UNIVERSITY I I

A ) 2yl gall 3400

Human Resources Department

= [nstitution:
= [Jepartment:
»  [ountry:

CERTIFICATIONS DR PROFESSIONAL REGISTRATIONS

CURRENT MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS

HONORS AND AWARDS
= None

SERVICE ACTIVITIES

THE MOST IMPORTANT PUBLICATIONS IN LAST FIVE YEARS

1. Enhancing the public value of mobile fintech services through cybersecurity awareness
antecedents: A novel framework in Jordan H Alhanatleh, A Khaddam, F Abudabaseh, M
Alghizzawi, A Alzghoul Investment Management & Financial Innovations 21 (1,417

2. Examining antecedents’ factors influencing the customer co-creation value using open-
sooq app in Jordan K Aboalganam, H Alhanatleh, M Al-Okaily, M Alghizzawi, A Khaddam,
..Uncertain Supply Chain Management 12 (3), 2005-2022

3. Enhancing the public value of mobile fintech services through cybersecurity awareness
antecedents: A novel framework in Jordan. Alhanatleh, H., Khaddam, A., Abudabaseh, F,
Alghizzawi, M., & Alzghoul, A. (2024). Investment Management & Financial Innovations, 21(1),
417.

4. Enhancing strategic decision-making: the role of business intelligence tools and

organizational ambidexterity Khaddam, A. (2024).. Problems and Perspectives in

Management,
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5. The Interplay among HR Sustainability Initiatives, Intention to use of Energy Resources,
Environmental Consciousness, and Environmental Performance A Alzghoul, AA Khaddam,
O Al-Kasasbeh International Journal of Energy Economics and Policy 14 (4), 624-630

6. Enhancing strategic decision-making: The role of business intelligence tools and
organizational ambidexterity, Amineh A. Khaddam, Problems and Perspectives in Management, 7074

7. Impact of knowledge-oriented leadership on innovative behavior, and employee
satisfaction: The mediating role of knowledge-centered culture for sustainable
workplace, Amro Alzghoul, Amineh A. Khaddam, Qasem Alshaar, Hani |. Irtaimeh (2024)

8. Mobile government public value model for assessing the public institution’s services:
Evidence through the context of Jordan, Alhanatleh, H.,, Khaddam, A & Abousweilem,
F..International Journal of Data and Network Science, 6(4), 1295-1308. (2022)

9. How business intelligence capability impacts decision-making speed,
comprehensiveness, and firm performance. Alzghoul, A, Khaddam, A
AAbousweilem, F., Irtaimeh, H. |, & Alshaar, Q. Information Development, 0(0).
https://doi.org/10.1177/02666669221108438(2022)

10. Business intelligence and firm performance: a moderated-mediated model, 7/e
Service Industries Journal, DOI: 10.1080/02642069.2021.1969367 (2021)

11. A review of accrual-based aggressive accounting techniques and the market’s

reaction, Journal of Management Information and Decision Sciences, 24(1), (2021)

12. Drivers of performance indicators for success of green SCM strategy and
sustainability performance: the mediator role innovation strategy, /nternational
Journal of Service Science, Management, Engineering, and Technology (11SSMET), Gl Global,
14-28,12(5), (2021).

13. Business intelligence and firm performance: a moderated-mediated model, 7/e
Service Industries Journal, Routledge, 1-17, (2021).

14. Understanding Consumers Acceptance of Technology Based Loyalty Programs in the

Airline Industry, Journal of Management Information and Decision Sciences, 24(6), 1-13,

(2021).
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A Review of Accrual-Based Aggressive Accounting Techniques and the Markets
Reaction, Journal of Management Information and Decision Sciences, 24(1), 1-10,
(2021).

The effect of business model innovation on organization performance. Management
Science Letters, 11(5), 1481-1488. (2021).

Impact of personnel creativity on achieving strategic agility: The mediating role of
knowledge sharing. Management Science Letters, 10(10), 2293-2300.(2020)

The effect of supply chain management on competitive advantage: The mediating
role of information technology. Uncertain Supply Chain Management, 8(3), 547-
562.(2020)

The Impact of Business Ethics on Employee Engagement: Case Study from the
Jordanian Social Security Corporation, /nternational Journal of Psychosocial

Rehabilitation, 24(8),8246-8259, (2020)

INSTITUTIONAL PROFESSIONAL DEVELOPMENT ACTIVITIES IN THE LAST FIVE YEARS

RESEARCH LINK (Scopus and Google Scholar)
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https://www.researchgate.net/profile/Amineh-Khaddam/publication/354850281_A_REVIEW_OF_ACCRUAL-BASED_AGGRESSIVE_ACCOUNTING_TECHNIQUES_AND_THE_MARKETS_REACTION/links/6162b3c2ae47db4e57b9273a/A-REVIEW-OF-ACCRUAL-BASED-AGGRESSIVE-ACCOUNTING-TECHNIQUES-AND-THE-MARKETS-REACTION.pdf
https://www.researchgate.net/profile/Amineh-Khaddam/publication/354850281_A_REVIEW_OF_ACCRUAL-BASED_AGGRESSIVE_ACCOUNTING_TECHNIQUES_AND_THE_MARKETS_REACTION/links/6162b3c2ae47db4e57b9273a/A-REVIEW-OF-ACCRUAL-BASED-AGGRESSIVE-ACCOUNTING-TECHNIQUES-AND-THE-MARKETS-REACTION.pdf

