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Major Duration

Degree (From-To) University Country
PhD MIS 2004-2008 Arab Academy for Jordan
Banking and Financial
sciences.
MSc Business Mutah University
Administ Jordan
ration. 2000-2004
Business Mutah University
BSc Administ 1996-2000 Jordan
ration.

Dissertation title: Business Transformation and its Impact on Strategic Alignment Maturity
Level: An Empirical Investigation: An Empirical Investigation.
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THE MDST IMPORTANT PUBLICATIONS IN LAST FIVE YEARS

Paper Title: The Mediation Role of Organizational Memory between knowledge Sharing Systems and
the Competitive Intelligence

Authors | Year Journal Volume | Issue | Pages ISSN Publisher
Adel 2024 | Journal of 102 10 4396- ISSN: | JATIT, Little Lion
Odeh AL- Theoretical 405 1 1992- Scientific.
Hashem and Applied 8645
Information E-ISSN: (Scopus)
Technology. 1817-
3195

yer Title: Marketing Intelligence Dimensions As an Innovative Approach for Customer Retention
yugh the Intermediate Role of Customer Experience.
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Adel | (2022) | Jordan Journal of | Vol. 18 No.4 | 527- | Online | The University
Odeh Busir.\e‘ss | 545 | ISSN 2| of Jordan (UJ)
ALHashe Administration 308-

6149 (Scopus)
m

Print

ISSN

1815-

8633
slications:

per Title: E-Personalization and E-Customization Model for Enhancing E-Customer Satisfaction in the
Case of Covid-19: Empirical Evidence from Banking Sector in Jordan.

ithors | Year Journal Volume | Issue | Pages ISSN Publisher
\del (2022) | Jordan Journal of | 18 2 236- Online | The University
eh AL- Business 276 | ISSN 2| of Jordan (UJ)
shem Administration 308-

6149 (Scopus)

Print

ISSN

1815-

8633
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ver Title: Strategic alignment maturity criteria as a catalyst for enhancing operational
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2021
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Abu
Orabi

Manageme
nt Science
Letters.

11 5

1699-
1706

1923-
9343
(Online)
- ISSN
1923-
9335
(Print)

Growing
Science.

Paper Title: Knowledge Discovery Tools for Digital Advertising Effectiveness in Jordanian

Telecommunications Sector.

Authors Year Journal Volume Issue Pages ISSN Publisher
Marwa | 2020 Internation | 13 1 427 - 2005- Science and
Hamza, al Journal 436 4297 Engineering
Adel of Control Research
Odeh and Support

AL- Automatio Society(SERS
Hashem n. Q)

r Intelligence in the Relationship between Technology Based Knowledge Sharing and

al Volume Issue Pages ISSN Publisher
9 2 688- 2217-8309 Association for
693 (Print). eISSN: Information
2217-8333 Communication
(Online). =Technology

Education and science.
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8309 Information
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7-8333 Education and
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1e Role of E-Trust in Achieving E-Loyalty: An Exploratory Study on Jordanian Customers
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‘etical and 97 5 1488- ISSN: JATIT, Little Lion
tion 1499 1992-8645 | Scientific.

E-ISSN:
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Journal Volume Issue Pages ISSN Publisher

afaq Journal of Economic 24 1 173-189 | 2571-9769 Menofia

lies. University.

yer Title: Systems thinking concepts degree of adoption in Jordanian private

versities from the heads of administrative and academic departments’ perspective.

athors Year Journal Volume | Issue | Pages ISSN Publisher
EL 2012 | International 11 1 93- online: | Inderscience
EH AL- journal of 109 1746- Enterprises
SHEM business 0980 Ltd.
information print:
systems. 1746-
0972

ie impact of organizational learning disciplines upon the performance of public sector.

Paper Title:
Jthors Year Journal Volume | Issue | Pages ISSN Publisher
2| Al- 2012 | International 4 2 163- ISSN Elite Hall
shem Journal of 174 2076- Publishing
Information, House.
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Sawsan Business and 9202
Abu Management. (Print)
Alghanam
ISSN
Amin 2218-
Shagrah 046X
(Online)

f health services from the patient's perspectives.

rnal Volume Issue Pages ISSN Publisher
| of 7 1 1-21 Print :- Far East
d Business. 2219-5440 | Research
Center.
Online:
2221-8017

in Enabling Factor for Organizational Learning.

Journal Volume Issue Pages ISSN Publisher
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Journal Volume Issue Pages ISSN Publisher
he Journal of Commerce. 4 3 17-32 ISSN: Hailey College
2218- of Commerce,
8118, University of
2220-6043 the Punjab,
Pakistan.
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RESEARCH LINK (Scopus and Google Scholar)

https://orcid.org/0000-0002-5415-0106
ORCID:
Google https://scholar.google.com/citations?hl=ar&user=rHaAEjIAAA
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SecEae https://www.researchgate.net/profile/Adel Al-Hashem
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