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Abstract

The study addressed the legal and practical challenges faced by the electronic
consumer in Jordan and determined the effectiveness of current laws in
protecting their rights in the context of electronic commerce. The study aimed to
identify legal texts related to legal guarantees for electronic consumer protection
in Jordan. The study followed the descriptive analytical approach to analyze the
legal texts related to electronic consumer protection

The study concluded that Jordanian law provides the necessary legal framework
for consumer protection, as it stipulates the consumer’s right to obtain a safe
product that conforms to legal specifications and standards. The solutions
followed in the laws include providing mechanisms to ensure the implementation
of this right, such as ensuring the quality of products and verifying their
compliance with legal and technical standards, in addition to providing
compensatory measures for the consumer in the event that he is exposed to
any damage as a result of using an unsafe product. Therefore, it can be said
that recognizing the consumer’s right to obtain a safe product and
enshrining this right in laws is an important step towards enhancing legal
protection for the consumer and enhancing his confidence in the market.

Keywords: electronic stores, consumer protection, consumer rights,
Jordanian legislation.



