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Abstract

This study aims to identify the personal data protection and
electronic transactions legislation in force in Jordan, to understand how the
protection of personal data and electronic transactions is defined in
international and Arab laws, and to identify differences in definitions and
concepts between these countries. The study also explores how the personal
data protection laws for e-commerce parties are implemented and enforced
in Jordan. The study based on a descriptive analytical approach and a
comparative approach based on comparing the texts of personal data
protection laws and electronic transactions in Jordan with international and
Arab laws. The study found that personal data in e-commerce face a wide
range of risks, including data hacking, phishing, data use for unauthorized
purposes, lack of security measures, malware, and failure to comply with
laws and regulations. The Jordanian personal data protection law also
emphasizes the need to obtain explicit consent from customers before using

their data, and enhances customer confidence in companies.



The study also found that the Jordanian consumer protection law is
devoid of any provision referring to the protection of consumer data
privacy. At the end of the study, the researcher recommended the Jordanian
legislator to amend the text of Article (4) of the personal data protection
law No. 24 Published in the Official Gazette No. (5881) issued on
2023/9/17 of 2023 Which stated: ™" the provider is committed to the
following:... E-respect for religious values, customs, traditions and the
dignity of the consumer”., by reconsidering the composition of the personal
data protection council, so that a chairman of the council is chosen by

election.
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