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e Mrayat, O, Norwawi, N., & Basir, N. (2013). Appreciative Inquiry in Eliciting
Software Requirements. International Journal of Computer Science and Electronics
Engineering (IJCSEE), 1(3).

e Mrayat, O. Al, Norwawi, N., & Basir, N. (2013). Requirements Elicitation Techniques:
Comparative Study. International Journal of Recent Development in Engineering
and Technology (IJRDET).

e Mrayat, O, Norwawi, N., & Basir, N. (2013). Appreciative Inquiry in Eliciting
Software Requirements. International Conference on Computer and Software
Engineering (ICCSAE’13).
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IELTS.

Cambridge International Diploma in IT.

Advanced International Computer Driving License (ICDL).
Introduction to DB & SQL.

Adobe Photoshop.

A+

MS-DOS, MS-WINDOWS Me and MS-OFFICE.

Fuzzy Logic.
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