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Abstract

This study aims to identify the impact of work life quality in its
dimensions (compensation, career growth, job security, and balance
between social life and work life) on organizational effectiveness in its
dimensions (cohesion and development, consistency and harmony,
adaptation and learning, and mission) in Jordanian commercial banks.To
achieve the study's objectives, a descriptive-analytical approach was
adopted, and the researcher developed a questionnaire consisting of 42
items. (376) questionnaires were distributed by drawing a simple random
sample of employees in Jordanian commercial banks, which number (12)
banks, the number of returned and valid questionnaires for analysis was
277, representing 73.7% of the distributed questionnaires. For data
analysis, descriptive statistics, percentages, and arithmetic means were
used, in addition to employing multiple linear regression to test the study's
hypotheses. The results indicated a medium level of work life quality, and
medium level for organizational effectiveness in Jordanian commercial
banks. The results also showed that there is an impact of the work life
quality on organizational effectiveness in Jordanian commercial banks. The
study recommended that Jordanian commercial banks should conduct



periodic surveys to identify the opinions of their employees about the work
life quality in the bank and its importance in organizational effectiveness in
it.

Keywords: Work Life Quality, Organizational Effectiveness,
commercial banks, Jordan.



