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Abstract

The Study Aimed to Identify the Impact of The Business Intelligence
System in Improving Job Performance in Al Rajhi Bank Saudi Arabia. To
Achieve Its Objectives, The Study Relied on The Use of The Descriptive
Analytical Approach in Analyzing the Impact of The Business Intelligence
System in Its Dimensions (Data Warehouses, Data Mining, Direct
Analytical Processing, Decision-Making Process, Information Review
Techniques) On Improving Job Performance in Its Dimensions
(Performance Quality, Performance Efficiency, Speed of Achievement) In
Al Rajhi Bank Saudi Arabia. The Study Population Consisted Of All
Employees At The Levels (Senior Management, Middle Management) In
Al Rajhi Bank Saudi Arabia In Riyadh, Where They Were Chosen Due To
The Importance Of The Administrative And Financial Centers Of The City,
Where The Number Of Employees Reached (1742) Employees, And The
Sample Size Of The Study Population Is 313 Employees In Al Rajhi Bank
In Riyadh, Where 297 Valid Questionnaires Were Retrieved For Analysis
At A Rate Of 94.9%, While The Number Of Invalid Questionnaires Was
16 Questionnaires, At A Rate Of 5.1%, And The Comprehensive Survey
Method Was Adopted For The Purposes Of This Study Due To The Small
Size Of The Community.



The Study Reached Several Results, The Most Important of Which
Is the Presence of a Statistically Significant Effect at The Significance
Level (A<0.05) Of the Business Intelligence System with Its Dimensions
on Improving Job Performance with Its Dimensions in Al Rajhi Bank Saudi
Arabia. In Light of The Results of The Study, It Is Recommended to
Enhance the Business Intelligence System, As It Is Necessary to Focus on
Developing the Business Intelligence System as It Is One of The Important
Foundations for The Success of Organizations. This System Facilitates the
Exchange of Data and Information in A Way That Contributes to
Accelerating the Completion of Work Accurately and Efficiently.
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