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Abstract

This study aimed to determine the impact of perceived organizational
support with its dimensions (leadership behavior, and organizational
justice, work environment) on job performance with its dimensions (task
performance, and contextual performance) at Saudi Telecommunications
Company. The study also aimed to determine the mediating role of
employee engagement in the relationship between Perceived organizational
support and job performance. The study used the descriptive analytical
approach and a questionnaire to collect data from respondents. The study
also used PLS4 software to analyze the results and test the hypotheses. The
study population consisted of employees work in  Saudi
Telecommunications Company, where 375 questionnaires were distributed
and 300 questionnaires were retrieved valid for analysis. The results
indicated that there is a statistically significant effect of perceived
organizational support with its dimensions on job performance with its
dimensions. The study also found that employee engagement mediates the
relationship between perceived organizational support and job
performance. The study recommended the decision makers in Saudi

Telecommunications Company to increase the attention to perceived



organizational support because of its role in improving job performance.
The study also recommended that the decision makers in Saudi
Telecommunications Company to pay attention to employee engagement
due to its role in the relationship between perceived organizational support
and job performance.
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