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Abstract

The study aimed to identify the impact of using blockchain
technology on supply chain management in Jordanian pharmaceutical
companies, to achieve its objectives. The descriptive analytical approach
was used to analyze the impact of using blockchain technology in its
dimensions (distributed database for transactions, decentralization,
transparency, traceability) on supply chain management in its dimensions
(integration of supply chains, flexibility of supply chains, efficiency of
supply chains, response to customers) in Jordanian pharmaceutical
companies. The study population consisted of Jordanian pharmaceutical
companies, numbering (21) companies, where the study population consists
of senior management managers in companies operating in the Jordanian
pharmaceutical industry. The questionnaire was distributed to a random
stratified sample of (299) managers at senior administrative levels. Based
on the sample table, the study sample was taken, which consists of (169)
managers, depending on the size of the total community. The data were
analyzed using the Statistical Package for Social Sciences (SPSS) program,

and appropriate statistical methods were used.



The study reached several results, the most important of which is that
there is a statistically significant effect at a significance level (o < 0.05) of
blockchain technology in its dimensions (distributed database for
transactions, decentralization, transparency, tracking) on supply chain
management in its dimensions (integration of supply chains, flexibility of
supply chains, efficiency of supply chains, response to the customer) in
Jordanian pharmaceutical companies. In light of the results of the study, it
Is recommended to hold training courses for workers in the pharmaceutical
industry sector to raise their awareness of blockchain technology and how
to apply it, which contributes to improving data integrity and protecting
information.
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