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Abstract

The study aimed to identify the impact of transformational leadership in its
dimensions (ideal influence, inspirational motivation, intellectual
stimulation, and individual considerations) in improving the work
environment in its dimensions (work policies, work conditions, work
procedures, and quality of work). Behavioral creativity as an intermediary
variable in the Jordanian Civil Status and Passports Department. To achieve
the objectives of the study, the descriptive analytical method was used to
suit the objectives of the study, where a questionnaire was constructed
through what was presented from the theoretical literature and previous
studies on the subject of the study, where the study population consisted of
the Jordanian Civil Status and Passports Department. The comprehensive
survey sample method was used, and the study sample consists of workers
in the offices of the Jordanian Civil Status and Passports Department,
numbering (20) offices distributed in different regions in the Amman
Governorate. (177) questionnaires were distributed and (177)
questionnaires were retrieved, suitable for analysis. The results of the study
showed that transformational leadership came within the high level, and

that the work environment came within the medium level, and that the



behavioral creativity variable mediates the relationship between
transformational leadership and the work environment. The results also
showed the presence of a statistically significant effect of transformational
leadership in its dimensions (ideal influence and inspirational motivation.,
intellectual stimulation, and individual considerations) in improving the
work environment in its dimensions (work policies, working conditions,
work procedures, and work quality).

Based on the results of this study, the study recommended several
recommendations, the most important of which is enhancing interest in
transformational leadership through its role in improving the work
environment, and for the department to work on inspiring and motivating
individuals to achieve high performance through positive influence,

developing vision, and promoting personal growth.
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