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IP Telephony Solutions features:

Up to 2000 users and up to 450 concurrent calls.

Built-in conferencing & meetings platform; supports desktop,
and SIP endpoints.

Supports Provide application for Android, iOS, Chrome and
Firefox browsers allows communication with all users.

API available for third-party integrations, including CRM and
PMS platforms.

Support Auto Attendant, Call Parking / Pickup , Call
recording , Call Queues , Voicemail , Group Call, transfer to
mobile.

Support Call logging (such as caller identification, call
duration, call direction (incoming or outgoing), call
timestamps and general usage reporting).

Integrated Fax Server.

Advanced security protection with secure boot, unique
certificate and password to protect calls and accounts.

3 - 4 Gigabit auto-sensing RJ45 network ports with
integrated PoE+ and support NAT router.

3 years guarantee for all solution equipment’s.

Number of phones: (277 regular series, 90 medium series, 3
high series).

AAU Must keep the phone numbers and never changed
(064791400, 0799024000).

The provided solution with all phones are owned by the AAU
and not rental.

Company must clarify what the solution need to run on AAU
(switches, Vlans , sip trunks and all Prerequisites).
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. Company must clarify the time for EOL (end of life), EOS
(end of support).
. Company must provide a comply sheet.

referenced customers Company must provide
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