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The Impact of Behavioral Financial Factors on the Financing

Decision-Making of Clients at Microfinance Institutions

Farah Mohammed Hussein Prof. Dr. Ismail Younes Yamin

Abstract

The study aimed to identify the impact of behavioral financial factors in their dimensions (overconfidence, herd
behavior, prospect theory, bias) on the financing decision-making of microfinance clients. To achieve the study
objectives, the researcher used the descriptive analytical approach, where the questionnaire was used as a study
tool, where (384) electronic questionnaires were distributed to a random sample of microfinance clients in the
central region, where (380) valid questionnaires were retrieved for statistical analysis. The study reached many
results, the most important of which is the existence of a statistically significant impact of behavioral financial
factors in their dimensions (overconfidence, herd behavior, prospect theory, bias) on the financing decisions of
microfinance clients at a significance level (a < 0.05). The study recommended raising awareness among
microfinance clients about the impact of their financial behavior on their financing decisions, through awareness
programs and workshops that aim to teach them how to assess risks and better understand the impact of their
financial behavior, and encouraging microfinance management to study clients’ behaviors and interactions with
each other.
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