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The Impact of Supply Chain Tracking on The Performance of
Food Industry Companies: The Mediating Role of Business
Intelligence Competencies
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Abstract

The study aimed to identify the impact of tracking the supply chain in its dimensions
(tracking suppliers, internal tracking, tracking customers) on the performance of food
industry companies in its dimensions (efficiency, innovation, sustainability) through the
mediating variable business intelligence competencies. To achieve the objectives of this
study, the descriptive analytical approach was used in To achieve its objectives, the study
population consisted of all workers in food industry companies, numbering (2305) male and
female employees. The questionnaire was distributed to a stratified random sample of (322)
male and female employees. SPSS and Amos programs were used, and the necessary
statistical methods were used.

The study reached results showing that the direct impact of supply chain tracking on
the performance of food industry companies reached (0.77), and the indirect impact of supply
chain tracking on the performance of food industry companies through business intelligence
competencies reached (0.08), bringing the total impact size to (0.85), which indicates that
there is an impact of tracking the supply chain in its dimensions (tracking suppliers, internal
tracking, tracking customers) on the performance of food industry companies in its
dimensions (efficiency, innovation, sustainability) through the mediating variable business
intelligence competencies. In light of the results of the study, it recommends the necessity of
Focusing on business intelligence and its systems to improve information management
internally, which has an impact on improving companies’ performance, which increases
customer satisfaction and loyalty to the company.

Keywords: supply chain tracking, performance, food industry companies, business
intelligence competencies, Jordan.
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