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The Impact of Information Technology on Human Resources Performance
The Mediating Role of Digital Transformation at Hospitals of Jordanian
Ministry of Health in Amman

Abstract

The study aimed to determine the impact of information technology on the
performance of human resources in Jordanian Ministry of Health hospitals in
Amman, considering digital transformation as an intermediary variable. The
study population included all 15,942—-hospital employees, and a sample of 375
employees was selected. The descriptive analytical approach and SPSS and
AMOS programs were used to analyse the data. The study recommended
updating and developing information systems to meet human resources needs,

and investing in improving networks and devices to ensure systems stability.

Keywords: information technology, human resources performance, digital

transformation.
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