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The Impact of Supply Chain Systems on the Marketing Performance of Jordanian
Shipping Companies
Abstract

The study aimed to reveal the impact of supply chain systems on marketing
performance of Jordanian shipping companies. The descriptive analytical approach was
relied upon. The study population consisted of (203) sales managers in Jordanian shipping
companies. The researcher determined (203) questionnaires were distributed to the
sample members and were returned (199) questionnaires were (194) suitable for analysis
at a rate of (95.57%). The questionnaire was used as a tool for the process of collecting
data for the study, and the study reached many results represented in the following: there
was a statistically significant effect of the supply chain systems with their combined
dimensions (information technology infrastructure, International laws and shipping
operations) affect marketing performance in all its dimensions (market share, speed, Cost
and competitiveness in Jordanian shipping companies.

The study recommended the importance of Jordanian shipping companies
developing their paths to enhance value creation processes by reviewing the ideas and
proposals presented in studies and research by researchers within this field.
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