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Abstract

This research paper aims to highlight the role of digital transformation in information management.
Information is currently the driving force of institutions, helping them survive, evolve, and achieve
their goals. Information plays a crucial role in enhancing both internal and external communication
within an organization. Therefore, organizations have adopted management information systems to
provide accurate and timely information about their activities. These systems are an essential part of
the modern business environment. Digitalization processes have improved these systems, providing
information in more effective ways. Accurate and reliable information has become a strategic
competitive weapon that determines the success or failure of an organization. Thus, having a digital
database capable of handling large volumes of information and providing necessary support for
decision-making and business performance is indispensable. Organizations cannot achieve their
objectives without possessing the information and knowledge that enhance their competitive
advantage. Digital transformation has brought about a radical change in information management
by improving data collection and secure storage through cloud computing and using analytical tools
to extract valuable insights. Success in this transformation requires investment in cybersecurity and
infrastructure upgrades. The experiences of countries like Singapore, Japan, and Estonia showcase



best practices in this field, contributing to economic growth and innovation, provided digital
inclusion and continuous training for the workforce are ensured.
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