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Abstract

The study aimed to highlight the role of financial information technology in improving the
collection of public revenues through Palestinian governmental bodies and institutions.
Revenue data were collected from the annual financial reports of the Palestinian Monetary
Authority for the period 2007-2022. The data were statistically processed using the Statistical
Package for Social Sciences (SPSS). The study found that the application of financial
information technology positively impacts the collection of local revenues and clearance
revenues in the Palestinian financial system within the research sample. The study concluded
with several recommendations, most notably the necessity for all governmental units,
including the Ministry of Finance, to adopt the latest digital technologies, which are more
effective and active than current paper-based documents and references, in the collection of

public revenues.
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