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ABSTRACT
Information security is necessary not only to protecting enterprise resources, but also
ensuring the reliability of financial information, administrative reports, and financial reports.
This study aims to examine the effect of technological factors on the performance of the
Jordanian external auditors in the protection of computerized accounting information security.
This study uses a survey questionnaire, and the data were collected from 168 external auditors
representing 4 large and non-large 4 companies operating in Jordan. The Partial Least Squares
(PLS-3) structural equations modeling approach was employed to analyze the data and test the
proposed model. The results show that Information Technology (IT) knowledge, IT cognitive
style and IT self-efficacy and client’s complexity of IT system (technological factors)
internalization have a significant and positive effect on the auditors’ performance in the

protection of computerized accounting information security.

This study contributes to fill a gap in the literature of accounting by empirically assessing
how technological factors affect the Jordanian auditors’ performance in the protection of
computerized accounting information security. This study also has a methodological contribution
by measuring the client’s complexity of IT system from different perspective, which is the
external auditor perspective. This study is expected to enable regulators and audit companies to
update the policies and regulations so to ensure auditors are technologically trained in the use of
advanced technology and the protection of accounting information security. In this regard,
efficient auditors will protect investors and create an attractive environment for investment that
will boost overall economic growth. In conclusion, electronic hacking and penetration is a threat
that businesses must take seriously. Criminals and hackers, either internal or external, are an
everyday and evolving threat towards Accounting Information Systems (AIS) and its security.

Auditor awareness of these dangers is vital to developing detection and prevention mechanisms.

Keywords: Technological factors, Auditors’ performance, Computerized accounting
information security.
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