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Abstract

The study aimed to determine the impact of the use of artificial intelligence techniques
on cost systems in Jordanian public shareholding industrial companies, by following the
descriptive and analytical approach. The primary data was collected through a
questionnaire distributed to individuals working at the upper and middle administrative
levels who have knowledge and expertise in applying artificial intelligence techniques
and cost systems in Jordanian industrial companies, numbering (112) individuals. The
study used descriptive statistical methods to analyze data and multiple regression
analysis to test hypotheses, using SPSS software. The study found a positive and
significant impact of artificial intelligence in its dimensions (machine learning,
computer vision, natural language processing) on cost systems in all its dimensions
(balanced scorecard, cost system based on time-oriented activities, target costing) in
Jordanian public limited shareholding industrial companies. The study recommended
that Jordanian industrial companies conduct periodic monitoring and evaluation of the
performance of cost systems to ensure that artificial intelligence technologies contribute

positively to achieving set goals and improving the company’s overall performance.

Keywords: Atrtificial Intelligence, Machine Learning, Computer Vision, Natural
Language Processing, Systems, Balanced Scorecard, Costing System Based on Time-

Oriented Activities, Target Costing.
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