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Abstract. This research aims to identify artificial intelligence techniques that can be
relied upon as an effective mechanism to improve the performance of human resources at
the University of Baghdad, which was selected as a research sample. The researchers
adopted the descriptive analytical method to conduct this research. To achieve the research
objectives, a research tool (questionnaire) was developed to collect data from individuals
in the research sample selected using random sampling method from the teaching and
administrative staff at the University of Baghdad, totaling (68) individuals after ensuring
its validity and reliability. The research tool consisted of (24) items to measure the
effectiveness of artificial intelligence techniques in improving the performance of human
resources at the University of Baghdad. The researchers reached a number of conclusions,
the most important of which is the presence of a significant correlation relationship
between the research variables and the significant impact of artificial intelligence
techniques on the performance of human resources at the researched university, where the
results were consistent with the research hypotheses. Based on the results obtained, the
researchers recommended several recommendations, including the necessity to expand the
use of artificial intelligence techniques according to the needs of the colleges and
departments at the university for each type of artificial intelligence in order to enhance the
university's status and elevate it to a better level.
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