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Summary:

The study aimed to identify the concepts of digital transformation and its role in
improving the services of higher education institutions in Algeria, its importance and goals, and
the difficulties facing university institutions in implementing it. To achieve the objectives of
the study, a descriptive approach was used based on describing the phenomenon that is the
subject of the study. The study reached several results, the most important of which is that
digital transformation has a fundamental role in improving most of the services provided by
higher education institutions in Algeria, and it contributed significantly to eliminating
bureaucracy and facilitating the processes of obtaining these services. More credible, as quickly
as possible, at lower costs, and other features that made higher education institutions in Algeria

keep pace with the global technological explosion.

Keywords: digital transformation, university institutions services.
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