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Abstract

The study aimed to identify emotional contagion and its
relationship to the level of emotional management among sample
consisting 0f(1999) male and female students from the following
Universities (University of Jordan, Amman Arab University, Al- Balga
Applied University, Al- Zaytoonah University). During the second
semester of the academic year2024 . the researcher relied on the
descriptive, correlational approach. The study sample was selected using
a random proportional stratified sample method, from the original study
population according to the university classification (private-
governmental). The results of the study showed that the level of
emotional contagion was moderate, The level of emotional management
among students was moderate. In first place was the dimension
“Understanding emotions,” followed by the dimension “Openness to the
feelings of others,” in third place the dimension “Sharing in emotions,”
and finally, the dimension “Emotional balance.” There are statistically
significant differences between the arithmetic means of the level of
emotional contagion due to the variable of gender in favour of females

and there were no difference due to the type of college, and type of



university, and the result showed there are no statistically significant
differences between the arithmetic means of the dimensions of emotional
management (openness to the feelings of others, participation in
emotions, understanding emotions, and balance Emotional) and the total
score is attributed to the variables: gender, type of college, type of
university. The study concluded that there is a positive correlation
between emotional contagion as a whole and emotion management, and
the resultit also showed that there is a positive correlation between all

dimensions of emotion management and emotional contagion.

The study recommended many recommendations, the most
important of which are: Universities providing psychological and social
support services to students, whether through individual or group
counseling or through awareness programs and workshops, because of
their role in providing a safe environment for students to express their
feelings and obtain the necessary support to develop emotional

management skills. .
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