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Abstract

This study aimed to show strategic planning with its dimensions
(environmental analysis, and strategy formulation) and its impact on
enhancing social responsibility by its dimensions (moral responsibility,
legal responsibility, economic responsibility, charitable responsibility, and

environmental responsibility) at the Greater Amman Municipality.

The study relied on the quantitative approach (descriptive and
analytical), and the study population consisted of the Greater Amman
Municipality, and the sample of the study was a survey sample, all
employees of the upper and middle managements, totaling (252) managers,

were selected.

In order to achieve the objectives of the study, a questionnaire was
developed as a main tool for collecting study data, and (248) electronic

questionnaires were distributed to the study sample.

The study reached a number of results, the most important of which
are: There is a statistically significant effect at the level of significance (o <
0.05) for strategic planning in terms of its dimensions (environmental
analysis, and strategy formulation) on social responsibility in terms of its
dimensions (moral responsibility, legal responsibility, economic

responsibility, charitable responsibility and environmental responsibility),



where it explained strategic planning, an amount of (59.6%) of the
discrepancy in social responsibility. The study also showed the presence of
statistically significant differences in the views of the study sample towards
social responsibility due to age, in addition to the presence of statistically
significant differences in the views of the study sample towards social

responsibility due to years of experience.

Based on what the results of the study showed, a number of
recommendations were made, the most important of which are empowering
and training Greater Amman Municipality staff in the field of strategic
planning, and the necessity of Greater Amman Municipality commitment
to promoting creativity in the field of social responsibility as a means of
doing business, and working continuously to update its vision, including It
IS compatible with environmental developments. It also enhances the
possibility of continuous improvement and development in its societal
commitments, in a way that effectively contributes to enhancing social
responsibility in the Greater Amman Municipality.

Keywords: Strategic planning, social responsibility, Greater Amman
Municipality, Jordan.



