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Abstract

The study aimed to identify the effect of the quality of government
websites on the organizational effectiveness of government ministries, to
achieve the objectives of the study, the researcher used the descriptive
approach to monitor data and interpret relationships. The researcher
developed a questionnaire as a tool to collect data from the study
population, namely the employees in government ministries. the
questionnaire was distributed to (203) male and female employees in
government ministries and all were retrieved, at a rate of (100)%, and the
statistical analysis program (SPSS) was used to analyze the study data,
Among the most important results of the study there is an impact of the
quality of government websites in their combined dimensions (content,
ease of handling) on organizational effectiveness in its dimensions
(achieving goals, resource utilization, improving the competitive level,
internal processes, and meeting stakeholders) in Jordanian ministries, The
study recommended the Jordanian ministries to search by research by

research, to search in government government research, and to search to



obtain the latest technologies in achieving effectiveness in government

departments.



