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Abstract

This study aims to examine the impact of empowerment on the performance
of workers in Jordanian public shareholding industrial companies. The descriptive
analytical approach was used. The study population consisted of all workers in the
senior management and middle management in Jordanian public shareholding
industrial companies, totaling (1700) individuals. A sample of workers in the
Jordanian public shareholding companies was selected. Senior management and
middle management in a simple random way, with (370) individuals, and the
guestionnaire was distributed electronically by (370) questionnaires, and (331)
questionnaires valid for analysis, while (331) questionnaires were not valid for
analysis (39) questionnaires, and the unit of analysis for the current study consisted
of managers working at levels Senior and middle management in selected Jordanian
public shareholding industrial companies.

The questionnaire was used as a tool for collecting study data, and after
conducting the statistical treatment, the study reached the following results: There is
a statistically significant effect at the level of significance (a = 0.05) for
empowerment by its dimensions (support and guidance, effective communication,
appropriate climate, and staff training) in the performance of employees by its

dimensions (knowledge). job requirements, quality of work, quantity of work



performed, perseverance and trust) in Jordanian public shareholding industrial
companies, and there is a statistically significant effect at the level of significance (a
= 0.05) for empowerment by removing it (support and guidance, effective
communications, appropriate climate, and staff training) in knowledge of the
requirements The job is in the Jordanian public shareholding industrial companies,
and there is a statistically significant effect at the level of significance (a = 0.05) for
empowerment by removing it (support and guidance, effective communications,
appropriate climate, and employee training) on the quality of work in Jordanian
public shareholding industrial companies, and there is a significant effect A statistic
at a significant level (a = 0.05) for empowerment by its exclusion (support and
guidance, effective communications, appropriate climate, and employee training) in
the amount of work performed in industrial joint stock companies. Jordanian public
authority.

There is a statistically significant effect at the level of significance (a =
0.05) for empowerment by removing it (support and guidance, effective
communications, appropriate climate, and employee training) on perseverance and
trust in Jordanian public shareholding industrial companies. In light of the results of
the study, the researcher recommends that decision-makers in the companies
surveyed should strengthen the role of empowerment and enhance the performance
of employees.
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