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Abstract
The study aimed to know the impact of human resource management
practices in achieving institutional excellence, where human resource
management practices were measured through its dimensions (Attracting,
training, performance evaluation, compensation), while institutional
excellence was measured by its dimensions (leadership excellence,
excellence to provide the service, process excellence ). The study used the
descriptive analytical approach, and the statistical package Spss program
was used to analyze data and test hypotheses. The study population
consisted of all 300 employees of the Civil Service Bureau, the main center
in Amman. The questionnaire was used as a data collection tool. The study
population consisted of all 300 employees of the Civil Service Bureau, the
main center in Amman. The questionnaire was used as a data collection
tool. (165) questionnaires were distributed, and (161) valid questionnaires
were adopted for statistical analysis of the total questionnaires with a
percentage of (95%). Four questionnaires that are not valid for analysis
were excluded, and after conducting the statistical analysis process, the
results of the study indicated that there is a statistically significant effect of
human resource practices in achieving institutional excellence in the Civil

Service Bureau. The study also recommended decision-makers in the Civil



Service Bureau to pay more attention to human resource practices because
of their role in achieving institutional excellence. The study also
recommended the need to do more scientific research on the causes of

institutional excellence.



