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Abstract

This study aimed to investigate the impact of total quality management
through the dimensions of Customer Focus, Leadership, Employees’ Needs
and Supplier Quality on competitive advantage through the dimensions of
Product, Price, and Quality in Jordanian chemicals companies with the
moderating role of knowledge sharing. A descriptive analytical method was
followed by developing a questionnaire to collect data. The researcher
distributed questionnaires among employees who are working at quality
management department, human resource department, and production
department within Jordanian chemical companies. By which only 277
questionnaires were valid to statistical analysis that was performed by the
use of SPSS software.

The finding of the study revealed that there is a statistically significant
impact of total quality management with its dimensions (Customer Focus,
Leadership, Employees’ Needs and Supplier Quality) on competitive
advantage within Jordanian chemical companies. Also, it was found that
there is a statistically significant impact of total quality management on
product, price, and quality as well as a statistically significant moderating
role of knowledge sharing in the relationship between total quality
management and competitive advantage in Jordanian chemical companies.

At the end the researcher came out with a group of recommendations,
including Companies are encouraged to enhance their ultimate objective to
create great customer value, it is recommended that the director in a certain
firm should motivate employees to beat their weakness, and business
processes in any company should be interrelated with its products.
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