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Abstract

This study aimed to identify the impact of the change
management strategy in its dimensions (adulting strategy, re-learning
strategy, power and oppression strategy) in administrative development in
its dimensions (continuous training, training and development, performance
evaluation, moral needs).in Jordanian public universities, based on the
descriptive analytical approach, and using the questionnaire as a tool for
collecting data from the study population, which consisted of all employees
of the administrative body in Jordanian public universities, which
amounted to (13607) administrative employees, (370) questionnaires were
distributed, and (332) valid questionnaires were retrieved for statistical
analysis, with a recovery rate of (89.7%), and (13) questionnaires were
excluded for not fulfilling the conditions. Therefore, the study sample
reached (319) questionnaires, and they were analysed using appropriate
statistical methods Using the Statistical Package for Social Sciences (SPSS)
program. The results of the study showed that the level of application of the
change management strategy came at a medium degree; The results also
showed that the level of application of administrative development came at
an average level, and the results also showed that there is a statistically

significant effect at the level of significance (o < 0.05) for the change



management strategy with its dimensions (adultness strategy, re-learning
strategy, power and oppression strategy) in the administrative development
in its dimensions ( Continuous training, training and development,
performance evaluation, moral needs) in Jordanian public universities; In
light of the results, the study presented a number of recommendations,
including: the need to strengthen the change management strategy in
universities and to develop it in all its dimensions in a way that contributes
to the success of the change process to ensure success and continuity in
doing business in an optimal manner, and the need to work on developing
the process of administrative development in universities to ensure To

bring the university's steps closer towards achieving its future directions.
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