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)رادددد   عّرايدددد كاء ّرادددد   عّرا   ددددء ّرادددد   عّأثدددد ّراةيدددد ا ّرا  يدددد ّّبيدددد  ّهددددالدّرااة رلدددد ّإادددد 

)تنمي ّراةا  ّرامنظمي  ّتيزيزّرلابت   ّ رلابارع ّجد ا ّرادامد  ّلءّتميزّرلأارعّرامنظمءّرايةلانء(ّ

ت دد  ّمجتمددرّراا رلدد ّّ ميدد مّم  لظدد ّراب ةدد عّرلأ انيدد ّإار  لددءّرام  ندد ّ لدد ل ّرات يددلّمددرّرات ييدد (ّ

(ّل مددوّ ل م دد  202ّميدد مّم  لظدد ّراب ةدد عّرلأ انيدد  ّرابدد ا ّلددااه ّ)ّإار  رّرايدد م ي ّلددءّمدد ّجميدد

(212ّلشد ريي ّبلديك ّمتن لدب ّا  يد دّتمثيدوّمجتمدرّراا رلد ّت  نددّمد ّ) راب  ثد ّليند ّد ألتمدا

ّيهد ّمد ّددلاو تد ّت زيّ ت  ميهد ّاجمدرّرابي ند د رلالدتبي  ّّأار ّراا رلد تك ي ّّ ّ ت ل موّ ل م  

(ّرلدددتب ن 200ّ رلدددت اّ)ّ(Google Drive)لبددد ّتكبيدد ّ تدد ّجمدددرّرابي ندد دّّرام رقددرّركا ت  نيددد 

ت صددد دّراا رلددد ّبيددداّت  يدددوّرابي نددد دّ ردتبددد  ّراا  دددي دّب لدددتدار ّ ّصددد ا  ّا ت  يدددوّرلا صددد يء

ّامجم ل ّنت يج ّأهمه :SPSSّب ن مجّ

اددارعّراتنظيمدء ّ  جد اّأثد ّا ةيد ا ّ ج اّأث ّ  ّالاا ّإ ص يي ّا ةيد ا ّرا  يد ّلدءّراتميدزّ

)را   عّراي كاء ّرا   عّرا   ء ّرا   عّرايةلانء(ّلءّتنمي ّراةا  ّرامنظمي  ّ  ج اّّرا  ي ّبأبياه 

 ّ  جد اّأثد ّا ةيد ا ّرا  يد ّبأبيداه ّلدءّجد ا ّاه ّلدءّتيزيدزّرلابت د  ّ رلابدارعأث ّا ةي ا ّرا  ي ّبأبي

ميدد مّّإار  لددءّّ يدد ّبأبيدداه ّلددءّرام  ندد ّ لدد ل ّرات يددلّمددرّرات ييدد رادامدد  ّ  جدد اّأثدد ّا ةيدد ا ّرا 

ّ   ّم ّأه ّرات صي د:ّّ م  لظ ّراب ة عّرلأ اني 



رامد راّت ةيةهد ّ راةيد ا ّرامتبيد ّبهد ّمد ّأجدوّت ةيد ّّهدارلرلالتياراّرااري ّلدءّمدزبّبدي ّرلأ

رامددداي   ّ ددد وّراةيددد ا ّرايمدددوّل ددد ّتيزيدددزّملدددت  ّ لدددءّميدددز ّتن للدددي ّل ددد ّراصددديياي ّرادددارد ء ّّ 

را  ي ّبش وّل  ّ رلأارعّرامنظمءّل  ّ جهّرادص صّ م   ا ّراتنبؤّب  ج ته ّراملتةب يهّ رايموّ

 .مي مّم  لظ ّراب ة عّرلأ اني ّإار  ّل  ّت لي ه 
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Abstract 

The study aimed to demonstrate the impact of smart leadership 

(emotional intelligence, spiritual intelligence, rational intelligence) in 

distinguishing organizational performance (development of organizational 

capacity, promotion of innovation and creativity, quality of service, 

flexibility and speed of adaptation to change) in the management of the 

waters of Jordan's Balqa governorate, the study community is one of all 

those working in The Water Department of The Jordanian Province of Al-

Balqa, numbering (502) workers, and the researcher adopted a sample 

random commensurate with the purposes of representing the study 

community formed from (217) workers, and the study tool was developed 

and controlled to collect Data, distributed through websites and collected 

through the (Google Drive) and recovered (200) a valid questionnaire for 

statistical analysis, the study came after analyzing the data and testing 

hypotheses using SPSS for a set of results, the most important of which are: 

  A statistically significant impact on smart leadership in excellence 

in organizational performance, an impact on smart leadership at its most 

remote (emotional intelligence, spiritual intelligence, rational intelligence) 

in the development of organizational capacity, an impact of smart 

leadership at its most remote in promoting innovation and creativity, an 



impact of smart leadership at its most remote in quality of service, and an 

impact of smart leadership at its most remote in flexibility and speed of 

adaptation to the change in the management of the waters of the Province 

of Balqa Jordan, was one of the most important recommendations: 

 Constant readiness to mix the objectives to be achieved with the 

leadership to achieve competitive advantage at the internal level, working 

to enhance the level of awareness of managers about smart leadership in 

general and regulatory performance in particular and try to predict its future 

needs and work to provide it with the water management of The Province 

of Balqa Jordan. 
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