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Abstract

The study aimed to demonstrate the impact of smart leadership
(emotional intelligence, spiritual intelligence, rational intelligence) in
distinguishing organizational performance (development of organizational
capacity, promotion of innovation and creativity, quality of service,
flexibility and speed of adaptation to change) in the management of the
waters of Jordan's Balga governorate, the study community is one of all
those working in The Water Department of The Jordanian Province of Al-
Balga, numbering (502) workers, and the researcher adopted a sample
random commensurate with the purposes of representing the study
community formed from (217) workers, and the study tool was developed
and controlled to collect Data, distributed through websites and collected
through the (Google Drive) and recovered (200) a valid questionnaire for
statistical analysis, the study came after analyzing the data and testing
hypotheses using SPSS for a set of results, the most important of which are:

A statistically significant impact on smart leadership in excellence
in organizational performance, an impact on smart leadership at its most
remote (emotional intelligence, spiritual intelligence, rational intelligence)
in the development of organizational capacity, an impact of smart

leadership at its most remote in promoting innovation and creativity, an



impact of smart leadership at its most remote in quality of service, and an
impact of smart leadership at its most remote in flexibility and speed of
adaptation to the change in the management of the waters of the Province
of Balga Jordan, was one of the most important recommendations:

Constant readiness to mix the objectives to be achieved with the
leadership to achieve competitive advantage at the internal level, working
to enhance the level of awareness of managers about smart leadership in
general and regulatory performance in particular and try to predict its future
needs and work to provide it with the water management of The Province
of Balga Jordan.
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