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Abstract

The study aimed to test the impact of management information systems with its
dimensions (technical resources, human resources and organizational resources) on decision-
making with its dimensions (planning, organization, awareness, and control) in university
hospitals in Jordan during the Corona pandemic, and the study community consisted of all
administrators in middle administrations. And the highest levels in university hospitals in
Jordan during the Corona pandemic, whose number is (1202) administratively, represented
by all the administrators in the administrative, technical and medical departments. (267), a

questionnaire valid for analysis, with a rate of (91.4%).

The study concluded that there is an impact of management information systems with
its dimensions (technical resources, human resources, organizational resources) on decision-
making in university hospitals in Jordan. In light of these results, the study recommended the
need to pay attention to the availability of fast computers to suit the volume of work required,
and modern technologies such as: iPads connected to the system so that all components
become effective, and to ensure that workers in the technical department are distinguished
with the skills necessary to operate and maintain the private system and to find a sufficient
number to participate in Designing a special system in the hospital that facilitates its

development, and educating the employees of the importance of their role in achieving the



hospital’s goals by holding the necessary training programs to train employees to use the
system properly.

Keywords: management information systems, decision-making, university hospitals in
Jordan.



