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Abstract

The study aimed to examine the mediating role of the employee
commitment in the relationship between corporate social responsibility
with its dimensions (internal corporate social responsibility and external
corporate social responsibility) and organizational citizenship behavior
with its dimensions (organizational citizenship behavior for the
organization and organizational citizenship behavior for individuals) in
Jordanian commercial banks. The study used a descriptive-analytical
approach and used SPSS and Smart PLS3(SEM) software to analyse the
data and test the hypothesis .The study population consisted of (13)
Jordanian commercial banks and the sampling unit was represented by all
employees of Jordanian commercial banks. Three hundred seventy-seven

questionnaires distributed and (374) were retrieved valid for analysis.

The result shows that corporate social responsibility has a positive
effect on organizational citizenship behavior. As well as the result indicated
that employee commitment mediate the relationship between corporate
social responsibility and organizational citizenship behavior. In light of the

result, the study recommended the decision makires in Jordanian



commercial banks to pay attention and concern about corporate social
responsibility due to it is a positive effect on organizational citizenship
behavior and the study recommended the decision makires to focus and
interest on employee commitment due to it is role in has and improving the

relationship between corporate social responsibility and organizational
citizenship behavior.
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