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Abstract

This study aimed to identify the impact of remote work on the
performance of workers through organizational citizenship behavior as a
mediating variable in non-governmental organizations operating in the
Middle East and North Africa, and the three dimensions of the independent
variable remote work were studied through: (the balance between life and
work, Flexibility in the workplace, flexibility in the number of working
hours), and the dimensions of the dependent variable, employee
performance: (speed of workers’ performance, quality of workers’
performance, accuracy of workers’ performance).

The descriptive analytical approach was followed in this study, and
for data collection, a three-paragraph questionnaire was distributed. The
study sample consisted of (130) respondents working in NGOs working in
the Middle East and North Africa.

The results of the study showed that there is no statistically
significant effect of remote work in its dimensions (balance between life
and work, flexibility in the workplace, flexibility in the number of working
hours) on the performance of workers in its dimensions (speed of workers’
performance, quality of workers’ performance, accuracy of workers’

performance) in non-governmental organizations. It also showed that there



Is no statistically significant effect of remote work in its dimensions
(balance between life and work, flexibility in the workplace, flexibility in
the number of working hours) in improving the speed of performance of
workers in non-governmental organizations operating in the region. The
Middle East and North Africa, and there is also no statistically significant
effect of remote work in its dimensions (balance between life and work,
flexibility in the workplace, flexibility in the number of working hours) in
improving the accuracy of the performance of workers in non-
governmental organizations operating in the Middle East and North Africa
region. The results of the study showed a statistically significant effect of
remote work with its dimensions (the balance between life and work,
flexibility in the workplace, flexibility in the number of working hours) in
improving the quality of performance of workers in non-governmental
organizations operating in the Middle East and North region. For Africa,
and the results of the study showed the existence of a statistically
significant effect of remote work with its dimensions (balance between life
and work, flexibility in the workplace, flexibility in the number of working
hours) on organizational citizenship behavior on non-governmental
organizations operating in the Middle East and North Africa region.

Based on the results of the study, the study concluded several
recommendations, including: a study of new dimensions of the independent
variable, remote work, taking new methods and methods to obtain
privileges in flexibility in the number of working hours, motivating
employees who have a high speed in performing work and tasks through
material rewards or bonuses and promotion Job focus on improving the
quality of employees’ performance through guidance and training on
contemporary and modern technology, a study of related dimensions in the

mediating variable “organizational citizenship behavior”, and its impact on



the independent and dependent variable, using organizational citizenship
behavior as a key factor in obtaining advantages due to its importance in

maintaining Business goals and vision.
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