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Abstract

The aim of the study aimed was to identify the impact of intellectual
capital on the financial performance of Jordanian commercial banks, to
achieve the objective of the study, the analytical approach has been
followed by studying commercial banks listed on Amman Stock Exchange,
which are from 13 banks listed on Amman Stock Exchange, in the period
of time between 2013-2019. The hypotheses were analyzed and tested

using several statistical tests using EVIEWS program.

The results showed a statistically significant impact of intellectual
capital on the return on assets, and the presence of a statistically significant
impact of client capital on the return on assets, and there is also a
statistically significant impact of structural capital on the return on assets,
while there is no impact of human capital on the return on assets, the results
also showed a statistically significant impact of intellectual capital on the
return on equity, there is also a statistically significant impact of human
capital on the return on equity, while there is no statistically significant
impact of client capital on the return on equity nor a statistically significant
impact of structural capital on the return on equity, and there is a

statistically significant impact of intellectual capital on the return on



earnings per share, there is also a statistically significant impact of human
capital on the return on the earnings of the ordinary share, while there is no
statistically significant impact of client capital on the return on earnings per
share, and there is also no statistically significant impact of structural

capital on the return on earnings per share.

The study summarized a number of recommendations, most notably:
the necessity for banks operating in Jordan for the benefit of users of
financial statements by appropriately disclose their intellectual capital in all
fields, as well as the efforts made to provide training courses and scientific
tasks for bank employees to develop and acquire the necessary practical

experience.

The study also recommended that Jordanian commercial banks
should be interested in expanding the flexibility of its organizational
structure and supporting its human resources and increasing Jordanian
commercial banks’ reliance on the latest banking technology, and
conducting more studies on the role of intellectual capital in developing

banks’ financial performance.
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