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The level of Orientation towards life and the degree of Frustration of juvenile
delinquents in northern Jordan and its relationship to some variables

Abstract

This study aimed to reveal the level of orientation towards life and the degree of
frustration of juvenile delinquents in northern Jordan and its relationship to some
demographic variables according to the variable of their educational level, the variable of
their level of family relations, the economic level of the family, and the variable of the
educational level of the family (father, mother). To achieve the purposes of the study, the
researcher used the life orientation scale and the frustration scale that was prepared by

(Scheier & Carver,1985) and developed by Al-Ansari (2002) for the Arabian area «and the

frustration scale that was prepared by (Girand <Everly,& Dusen) and developed by

Askar(2000). And indications of the validity and reliability of this scale were found, and the
sample consisted of (77) juvenile delinquents, and the data was analyzed by finding the
arithmetic averages and standard deviations and finding the value of (T). The results of the
study showed that the level of total orientation towards life and the level of total
frustration among juvenile delinquents was low to medium, and there were no statistically
significant differences at the level of significance at(a<0.05) at the degrees of life
orientation of juvenile delinquents regarding to the educational level variable for them and
the educational level variable of the family (father, mother), and there are statistically
significant differences at the level of significance (0<0.05) in degrees of orientation
towards life among juvenile delinquents regarding to the variable of the level of family
relations in favor of good family relations, and the variable of the economic level of the
family in favor of the level of more than 500 dinars The study also showed that there are
no statistically significant differences at the level of (a<0.05) in the degrees of frustration
of juvenile delinquents regarding to the variable of their educational level, the variable of
the level of family relations, the variable of the economic level of the family and the
variable of the educational level of the family (father, mother).The results were discussed
in Light theoretical literature and previous studies, and some recommendations were

suggested based on the results of the study.

Key words: orientation towards life, degree of frustration, juvenile delinquents, family
relationships.
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The Psychometric characteristics of the Student- Teacher Relationship Scale
of the Age Group (4-8) years in Jordan

Dr. Mohammad Ismaél Al-qudah
Tafila Technical University

Abstract:

This study aimed at assessing Psychometric characteristics of the Student- Teacher
Relationship Scale (STRS) of of the age group (4-8) years, translated into Arabic, and
validated by a panel of experts. Accordingly, some items were modified to fit in the
Jordanian environment. a random cluster sample of 110 teachers was selected with a
percentage of (12.5%) of the study population. Each teacher expressed her relationship
with four children selected by the simple random methodfrom the teacher's class, two
males and two females. Thus,the study sample consisted of 438 children after after
excluding two responses. The Factor analysis results unveiled 3 factors that interpreted a

percentage of (%70.087) of the whole variance. Reliability has been verified using test-
retest method where (14) teachers were randomly selected from the study population.
Each teacher expressed her relationship with four children so that the children sample
became 56 students(males and females). Using the Test-retest method¢ the internal

consistency (Cronbach Alpha) and (McDonald's Omega) procedures, the results unveiled
that reliability coefficients for (STRS) were 0.90 via the test-retest method and (0.83-0.89)
for the dimensions, 0.86 via the internal consistency method (Cronbach Alpha) and (0.89-
0.96) for the dimensions, while the MacDonald Omega for the whole scale was (0.90), and
(0.90 to 0.96) for the dimensions.

Keywords: Psychometric characteristics, Student-Teacher Relationship, Jordan
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Laldie Y any 5adl) 8, colal) e 5l o8 glrall 2ay 5y8l) o8,
0.895** 6 0.762** 1 0.762** 2
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0.833** 21 0.833** 23
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a8 k) A il elal) A SelSl iallded Jalal)
30.094 30.094 8.426 1
56.535 26.441 7.404 2
70.087 13.552 3.795 3

s Le Coyad Jalse D0 Cualy aaly (e 58T 0l s Ll ) Jalsall 23 o Jsaad) oy
Lo i (8.426) Jsy! Jalall (alSU jial) dad cualy ady ¢l e ola¥) & KN ouliil (5 (%70.087)
Bl Jaled) Ll ¢(%26.441) 4o Lo yuds (7.404) SUD Jalall el 530 34 LS ((%30.094) 4
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~0.90) Lasas) aliaSle dislass (0.96 ~0.89) Ll #Lusy S Lalall 5La¥) sl (0.89 —0.83) HLaal!
(Pianta, 2001) il il e Gaill ola Cudil aipe il iyt wias Guldall o) e e 135 (0.96
Aadije Gld Alapay (bl aia ) alil 3l (AL-bustanje, 2013) 4y (Al-Enezy, 2007) 42y
5 €0.89 [Lia¥) sale) — JLua¥) Aiplays (0.89) (Pianta, 2001) iy b Lill &Ly S ded casly 28
e (0.94 <0.84) Wl Ly S Jalas 4ad cuzly (AL-bustanje, 2013) 4.)y (Al-Enezy, 2007) ul)
‘sl e (0.96 <0.89) il a8 cualy salel) Ak il

AL 3 (0.05) AVall (s5ive tie filan] A3 b g5 2ag Ja " Bl Al Ja oo DU
Independent samples ) dliiiall cliall e jlaal aladin) o3 288 "CulUall Guial ghas allally alaall o
2l (7) Jsaadls (T-test

o AdEical) cliall "' L)y qullallg aleall ¢y ABad) Al 4y jlaall cild)adyly Aplual) cllawgial (7) Jgea
Q) uin el

AN e Bpalalay Ghed gled Gba) gleall hugid) Gl sl
12.64 27.15 <
*0.017 436 2.399 g uall
10.44 24.49 Sl
11.43 39.53 <
0.066 436 1.845 |
11.88 41.58 Sl
5.74 15.45 <
0.114 436 1.587 RN
5.33 16.29 Sl
0.894 436 0.133 19.35 100.98 83
A< s
17.85 100.74 Sl

Al Gillangidl 8 (0.05 = @) AV (gsiae die dglas) AV I (3558 35a5 (7) Jsaall Coy

AN gt ie Aglaa) ANS 3 A 85 (2.399=0) daf cualy G alllall uiad (a0 ¢ pal) Ak
@l Cilaily (27.15) olual) aghaigio gl G ¢ )0 Al allial (354l oda (5335 ¢(0.05 = @)
3535 ) WLl Ll (Al-Enezy, 2007) 4wl (Pianta, 2001) iy il ae dngiil) o3 sl L(12.64)
(AL-bustanje, 2013) &) pw alialy <M mlbial & )pall 22y Ao Slajall 8 Zilas) 2V I3 35,8
O LS (ol (i ¢ huall 2y o Glajall (8 dilaas) A0 @ld 3558 355 are () (A opld) A
il 8 dplaall Gllaugidl 3 (0.05=a) ANl (g5t die Ailias) A0 <l (3558 aag Y il Jsaall

40



adly ye A a5 (0.133=0) dad caaly Cum lUall (uial (ghal agiallay agiilal Gualaall cul il 401
lassial) 8 Aflian) AV Cld (558 aa g Y adl bl cye il LS ¢(0.05=0) AN (g5iuse 2ie Lilias)
s il e (1.587 ¢1.845) (<) a iy Cups ccalllall (uial (g dpalaie Yy coplil) el dylal)
by (Pianta, 2001) Al @il ae il o2a uilidly . (0=0.05) AW (g5iue i Lilas) Al e o8
Aa)) A Ailaa) A 1Y 5558 3gay ) @bl ) (AL-bustanje, 2013) 4.y, (Al-Enezy, 2007)
L Aai ae Al ol il cusily (Y allaaly allal) (uiad (ghas calllally aleal) oy A0S0 A8
coiadl (a3 dplaae¥) ABle day 8 Ailas) AN GI3 (3558 355 22 (Pianta, 2001)
8yl Jal Aa iy ssasl) ) ke ) e dala ) g heal) aay (8 G0l A (gha0 8y

O o 8 el g die ST 58 Al ¢ pn ADe 3 Aaleall Jray 2] 5eY) LYY 2 A )lie dghuall
Jil & b Ay e lalaall a3 Y1 Agaal) A jal) Jala giales ) g L)y 5 50d) ) Jaa )
bl daleal) daph o Aal s ale S Ll ase dulagl GBle ol o Jand Glaleadl 1Y) (gna
pein ge Bl Gk gl S aeiae by peie ol o Jaaty dabea 585 o J8 A1 Ll Jalas )
cale U< AR o dgalae ) S colall ADle 3 Ailanl AV D (358 ek Al Gl

Akl 4 (0.05) AVl (s5ise die dblian) AN b (558 ang da " bl Luhall Jhse e Aladd
ayaill (one-way ANOVA) alal1 culill Jidas 5Ll aladiad 5 a8 "t dUall yeal (5305 calldally alaall oo
A3 Lajed (MANOVA) aasial) cplall Jodass 400 daal) e dploall cilla i iall 8 Gyl ANy e
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Yia Glin 8 yanll (59394 yanll (550 Alhall pa g lpall 28D cpalaall poad Jassgia o @ WS s
8 sac (o calllall s aleall Ao allial (35 dll s2a il Lilianl Jla 55 (5.56) @all ily i Liliaal
il Cim lsin 85 clsin 5 senll (53 G Abuall e giall B (3558 35ay pilall iy ell LS i
allals (6.06) @ill iy Cum s 8 yanll 553y lsinn 6 yaenll (s S5 (s 8 yanl) mllialy (8.39)
5 s 7 el (553 (re calldally aleall G g Dl Ake 8 Lilan) ally (35 8l) CulS LS (5 6 panl
O g el A Gpaladll a0l Jsill (San lin ey s 8 el llials (4.44) als 3 s 8 jenll
(Al-Enezy, 2007) duh ae daniiill oda i)y olsin 8 Aypenl) ) (o ddlal) pa leb (585 alllall alall
Pianta, ) il il g calials callall Cia 5ab5 calllally alaall g e g hua cilidle A bl 1)
calllall el (5505 ¢ huall Ale 3 Ailian) AND I3 (3508 agas aae ) yli) Al (2001

Dlee¥) (553 calllally aleall ooyl ABDe Aajy 8 Abual) laugiall o @il o bl cjelsl LS
(8.01 8.39 «7.807) il e sl i Wilianl Al cuilS Clsin 8 5756 JleeY) g5dy i 4
@535 4 el (550 Adhall e il AL (praleall oS lasgie (g (AN OIS (s (A Sl 4 jeed) wllals
Gsod dsas il Cyell LS clilianl JIo 52 55 (3.125) @il ady Cum Liliaa) ally je G5t 5 jeal)
5.27 «4.68) 3s,dll cialy o s 8 5756 el g5 Gl 5 el 593 (s Ayl il
5% e alldally el oy oyl ADle 8 Libaal ally 5 Gl culS LS (g 5 yenll mllaly (4.98
) AR Cpalaal) ciband Ol Joll (Sa Un ey Slsins 8 aall (5535 St 7 aall (5535 Csin 6 yanl
(Pianta, ) dus e dafill sda cuiils «lgin 5 5 4 Appenll 23 (e ddlal) pa Aol 09S5 agialle (s agin
Agyend) LAl (553 (e callally alaal) (Aol oyl clidle ) eylal 1) (Al-Enezy, 2007) 5 2001
.L;n{}!\

44



alae Ons 4ty A o sy Jalall el o 4 (g (55 Ll 7 3sai e gin (B Al o3a i N
sgralae e agalaial paiy (pdl bl JULYI e ST aghainas aeibals Lalaial (s hee 58V JilY
O LS e A A0l pe A5lie allally alaall o Aulag) ST e uSay (30 el cagin ydilly
g Ol o2 (35 gl (e a8 Banaa (pilsd Led oiaae Clesana (sSis aeil AL as SV AL GLaia)
Gl (8=4) Appand) L3l 23 o LS cdalaall g g laall ABhe sk ) 250 @A) 5aY) oashall Caall (il 8
Al e Lo oy Cpallsl) Ale sl 1ol easdil @iy (sl laleal) DA o Leaslat 5 2Dl (ya
saly o oes e Qlaal) JUlY) e dpla) ST Dle Gee (i @A) e adaa’ (e Yy "W aiag
el Jany 28 AN ) Aalaall cilaglail WUl a5 dtuaall 253l Jalo 5yd s Ualis ST aleas Calldal) jac
e leba ST Aula) 8 A3y uboaal
Slua gil)

145Y) Slasill ) deasill &5 ol #3056 ¢ s
e Sl dailiad e CalSlls A1 Al 8 oAl clie o Galial Gali -1
eV Appanll Gl (g5d Lagad s dllall e dylay) GlBle ol Joa labeall Jee il 48 -2
Ogally Clalaall ADle api 3 (el (e andill a8 5alls Lansyaall 513Y) U (e Lleall 501 -3
cpg ALl drday (gl Hla dgagy ilalaall [l dgas G 45)le Aul)y Jae 4

bl
Agyekum, S.(2019). Teacher-Student Relationships: The Impact on High School Students, Journal of
Education and Practice, 10(14), 121-122, DOI: 10.7176/JEP
Al-abri, H.(2017). Student-Teacher relationship and social competence for students with learning disabilities
in The sight of their teachers in al-dakhilyah governorate first cycle schools. unpublished Master thesis,
university of Nizwa, Oman.
AL-bustanje, M.(2013).The Psychometric characteristics of the Student- Teacher Relationship Scale (STRS)
for pre-school children in Saudi Arabia, Journal of Education, 152(1):479-526.
Al-dhafri, S. and Al-hadabi, A.(2015). Teacher-student relationship and motivation to learn for female
student from grades (5-11) in the sultanate of oman, Journal of Educational and Psychological Sciences,
16(1), 409-434. DOIl:dx.doi.org/10.12785/jeps
Al-Enezy, M.(2007). The Psychometric Characteristic of Student-Teacher Relationship Scale of The Particular
Student, From 1 Grade School Through Grade 3, of The Saudi Arabia Environment, unpublished Master
Thesis, mutah university, Jordan
Baker, J. A. (2006). Contributions of teacher-child relationships to positive school adjustment during
elementary school. Journal of School Psychology, 44(3), 211-229. doi:10.1016/].jsp.2006.02.002
Beyazkurk, D. & Kesner, J. (2005). Teacher-child relationships in Turkish and United States schools: A cross-
cultural study. International Education Journal. 6(5). 547-554. https://eric.ed.gov/?id=EJ855008.
Bowlby J. (1982). Attachment and Loss: Attachment,2nd ed., Vol. 1 New York, NY: Basic Books.
Cook, C. R., Coco, S., Zhang, Y., Duong, M. T., Renshaw, T. L., Long, A. C., & Frank, S. (2018). Cultivating
positive teacher—student relationships: Preliminary evaluation of the establish—-maintain—restore method.
School Psychology Review, 47(3), 226-243.
Davis, H. A. (2003). Conceptualizing the role and influence of student-teacher relationships on children’s
social and cognitive development. Educational Psychologist, 38(4), 207-234. doi:10.1207/
S$15326985EP3804_2
Drewery, W., & Bird, L. (2004). Human development in Aotearoa: A journey through life (2nd ed.).
Auckland, New Zealand: McGraw Hill.

45


https://eric.ed.gov/?id=EJ855008

Drugli, M. B., and O. Hjemdal. (2012). Factor Structure of the Student—Teacher Relationship Scale for
Norwegian School-age Children Explored with Confirmatory Factor Analysis. Scandinavian Journal of
Educational Research.57 (5): 457-466. doi:10.1080/00313831.2012.656697.
Fraire,M.,Longobardi,C.,Prino,L.E., Sclavo,E.,andSettanni,M. (2013). Examining the Student-Teacher
Relationship Scale in the Italian Context: A Factorial Validity Study. Electronic Journal of Research in
Educational Psychology. 11. 851-882. 10.14204/ejrep.31.13068.

Hamre, B. K., & Pianta, R. C. (2010). Classroom environments and developmental processes:
conceptualization & measurement. In J. Meece & J. Eccles (Eds.). Handbook of research on schools,
schooling, and human development (pp 25-41). New York:Routledge.

Klauer, K. J. (1985). Framework for a theory of teaching. Teaching and teacher education,1(1), 5-17.
doi:10.1016/0742-051X(85)90026-5

Klem, A. M., & Connell, J. P. (2004). Relationships matter: Linking teacher support to student engagement
and achievement. Journal of school health, 74(7), 262-273.

Koomen, H. M. Y., K. Verschueren, E. van Schooten, S. Jak, and R. C. Pianta.(2012). Validating the Student—
Teacher Relationship Scale: Testing Factor Structure and Measurement Invariance across Child Gender and
Age in a Dutch Sample. Journal of School Psychology.50 (2): 215-234. doi:10.1016/].jsp.2011.09.001

Lee, S. J. (2007). The relations between the student—teacher trust relationship and school success in the
case of Korean middle schools. Educational Studies, 33(2), 209-216. doi: 10.1080/03055690601068477
Mashburn, A. J., Hamre, B. K., Downer, J. T., & Pianta, R. C. (2006). Teacher and classroom characteristics
associated with teachers’ ratings of prekindergartners’ relationships and behaviors. Journal of
Psychoeducational Assessment, 24(4), 367-380. doi:10.1177/0734282906290594

Murray,C. & Greenberg, M.(2006). Examining the Importance of Social Relationships and Social Contexts in
the Lives of Children With High-Incidence Disabilities. The Journal of Special Education, 39(4),220-233.
Patricio, Joana & Barata, Clara & Calheiros, Maria & Graca, Jodo. (2015). A Portuguese version of the
student-teacher relationship scale — short form. The Spanish Journal of Psychology. 18(30):1-12.
Perry,L.(2009). Student-Teacher Relationships: The Impact of Student's Relationships with teachers on
Student School Engagement, academic Competence and Behavior. Unpublished Ph.D. Dissertations.
Syracuse University. USA.

Pianta RC.(2001). Student-Teacher Relationship Scale; Professional manual. Odessa, FL: Psychological
Assessment Resources.

Pianta, R., & Walsh, D. (1996). High-risk children in schools: Constructing sustaining relationships. New
York, NY: Routledge.

Pifiata, R. (1999). Enhancing relationships between children and teachers. Washington, DC: Pshchological
association

Settanni, M., Longobardi, C., Sclavo, E., Fraire, M., & Prino, L. E. (2015). Development and psychometric
analysis of the student-teacher relationship scale short form. Frontiers in psychology, 6,
898.https://doi.org/10.3389/fpsyg.2015.

Seven, S. & Ogelman, H. (2014). The reliability-validity studies for the Student-Teacher Relationship Scale
(STRS). European Journal of Research on Education. 2. 179-179. 10.15527/ejre.201426262.

Solheim, E., Berg-Nielsen, T. S., & Wichstrgm, L. (2012). The Three Dimensions of the Student—Teacher
Relationship Scale: CFA Validation in a Preschool Sample. Journal of Psychoeducational Assessment, 30(3),
250-263. https://doi.org/10.1177/0734282911423356

Tareef, S., Atoum,A. and Almomani, A. (2020).The predictive ability of feedback and teacher-student
relationship on Self-regulated learning. IUG Journal of Educational and Psychology Sciences, 28(1), 905-929
Tsigilis, N.,Gregoriadis, A., Grammatikopoulos, V., & Zachopoulou, E. (2018). Applying Exploratory Structural
Equation Modeling to Examine the Student-Teacher Relationship Scale in a Representative Greek Sample.
Frontiers in psychology, 9, 733. https://doi.org/10.3389/fpsyg.2018.00733

Witherspoon, E.(2011). The significance of the teacher-student relationship, doctoral dissertation,
university of Redlands, http://schoolteamicmeeting.pbworks.com/w/file/fetch/71521902/disseration

46


https://doi.org/10.3389/fpsyg.2015.00898
https://doi.org/10.1177/0734282911423356
https://doi.org/10.3389/fpsyg.2018.00733
http://schoolteamicmeeting.pbworks.com/w/file/fetch/71521902/disseration

Agag o Uguss dadly JB A 400 dagsal) Gulaall (B 2ay (e aladl) aladiiad 4500 anls
Rl plgl (2 Gaptally Cpalaall

Ly A 38 e Salad Cpua 168 .0
2021/05/19 :J sl g 2021/04/03 : D) fyls

gadlall

Aafls O 8 G Sall ujlaad) 8 ey e abeil) alatind $ppa andi 1) oyl 2 dlal) Auhll Ciaa
) paaly sl ia gl meiall bl Cuaaiiul L sl olsd 8 Gapaally Cpaleall ki dgay (e Ui )5S
lgira (e 2Kl o35 358 (50) (re AisSa ebia Bygaas day (e aleil) aladin) Gjad awasid Lliad ek o3
O Ayl il cuyelaly o igall eled 8/ Baaas 8/ Lales (152) e 4580 e o Lginla a5 LS <Lyl
B Ay e Lg)sS dadla Jb (8 A sSall Gulaall (8 oy e alail) aladfial Gy et il duall die <l
Jlaes ¢ oatlaill (sginalls 5alall Jlae b Aansgic dayass (JSS 3V e dimitic Fayny o€ el (paaledl)
LeS L sa¥) e Ll Atlall Jlavay epadal) gallly Lingl i€l Jlave (& daidie CalS Laiy ¢l Gk ol
Ayl s 3 cppaally Gaaleall (e Al e a8 Aglaas) ANV 53 (3y8 a5y ae ) il el
Criagly it Aapn Cela Ally Lo dadla Jh 6 4l doaSall Golad) b aa e plail) alasiul
(b Fanadiall ) (islls lysal) G el aalailly sl Bl e By5 1 Leadl (e Ciliagi Baay AulAl)
Apaal) LSl Cles Ao ddlall iy pashais ¢ Cpalaall dpaddatl) ddaall  ae (o alail) Jlae

g ysS Andla cans oo alal i as sipalial) cilale)

47



Assessment the experience of using distance learning in Jordanian public

schools in light of the Corona pandemic from the viewpoint of teachers and
administrators in the Muwaqqar District

Abstract

The The present study aimed to know the degree to assessment the experience of
using distance learning in Jordanian public schools in light of the Corona pandemic from
the viewpoint of teachers and administrators in the Muwaqqar District. To that aim, the
descriptive survey approach was used in the study in addition to a 50- item questionnaire
distinctly developed for gathering data. Reliability and validity of these items were
checked. The sample of the study consisted of (152) teachers and managers. The results
showed that the degree to assessment the experience of using distance learning in
Jordanian public schools in light of the Corona pandemic from the viewpoint of teachers
and administrators in the Muwagqar District was medium. The findings also indicated that
there was no statistically significant difference attributed to

the estimates of the study sample from teachers and administrators in to assessment
the experience of using distance. The study reached several recommendations, the most
important of which is the need for the Ministry of Education to hold more specialized
training courses and workshops in the field of distance education in the educational
process for teachers, and the development and training of students on modern technology
skills.

Key words: assessment score, distance learning, Corona pandemic.
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The quality of scientific research at Mu'tah University is within the creative
and innovative standards

The aim of this study was to identify the quality of scientific research at Mu'tah
University within the creative and innovative standards in Jordan. In order to achieve the
objectives of the study, a sample of (150) faculty members with different academic grades,
526) faculty member during the first semester of the year (2019-2018). The researchers
used descriptive descriptive method, where the study tool was designed to achieve the
objectives of the study, and included (16) paragraph, and was verified its validity and
stability. Where the results of the study to the reality of the quality of scientific research at
the University of Mu'tah within the standards of creativity and innovation has come to a
medium extent on the instrument of the study as a whole, and the results of the study also
showed no significant differences at the level of significance (a = 0.05) attributed to the
gender variable, (A = 0.05) for the academic rank variable and for the rank of assistant
professor.

Keywords: quality of scientific research, innovative and innovative standards.
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The impact of visits by the Education Quality and Accountability Unit on
improving the level of readiness and readiness of schools, and the extent to
which education directorates and schools respond to them

Reema Salman Eid zraigat

ABSTRACT

The current study aimed to measure the impact of the visits carried out by the Unit of
Education Quality and Accountability in improving the level of school readiness, and the
response of the directorates and schools to these visits, and to achieve the objectives of
the study, the school readiness model was used to receive the academic year 2020/2021,
where the indications of the validity and stability of the model were checked. The study
sample consisted of (322) schools, affiliated to (32) education directories, where each
school was visited twice, with a time difference of approximately two weeks between the
two visits, and the study found statistically significant differences at a significant level
(a<0.05) between the mean of the scores of the (pre and post) visits to the Education
Quality and Accountability Unit in improving the level of school readiness in the total score
and sub-domains, which indicates the impact of the visits carried out by the Education
Quality and Accountability Unit in improving the level of school readiness, and the
response Education directorates, principals and school principals for these visits, and it was
found that the response of principals and principals to improving the level of readiness of
schools based on the unit visits, and the existence of differences in the impact of the visits
of the Education Quality and Accountability Unit in improving the level of readiness of
schools (and the response of the directorates and schools) according to the nature of the
building, and in favor of the schools owned by the Ministry of Education, and the results
did not show any differences between primary and secondary schools, meaning that
primary and secondary schools responded at the same level in the degree of improvement,
readiness. School principals in the southern region to improve the level of school readiness
based on the unit's visits are better than in the central and northern regions, and positive
responses have also been found by the Ministry of Education and education directorates in
providing schools with a shortage of teachers and administrators.

Key Words: Visits, Unit of Education Quality and Accountability, school readiness.
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