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Abstract

The purpose of this study is to ascertain the level of crisis
management practice among Amman Arab University leaders in light of the
Corona pandemic (Covid-19), as well as its relationship to the effectiveness
of distance-learning as perceived by faculty members. The descriptive
method was used since it is appropriate for such research. The study sample
included (150) faculty members, of whom (20) faculty members were
selected to extract the tool’s stability coefficient. The questionnaire was
delivered to them twice, with a two-week gap in between, in order to
calculate the Pearson correlation coefficient. The researcher electronically
distributed (130) questionnaires to the whole study sample, and all of them
responded to the questionnaire. The study tool was evaluated from two
main dimensions: the effectiveness of distance learning and the level of

crisis management at Amman Arab University.

The following findings were discovered as a result of the study: The
level of crisis management practice among Amman Arab University leaders

in coping with the Corona epidemic was (high), according to faculty



members, with an arithmetic mean (4.27) and a standard deviation of
(0.50). At the level of significance ( a = 0.05), there are no statistically
significant differences in the arithmetic averages of the study sample's
replies concerning the level of crisis management based on the distinct
gender and college characteristics. In addition to statistically significant
differences in the arithmetic means of the study sample's replies concerning
the level of crisis management at the level of significance (0.05 = a) based
on the difference in the academic rank variable for all areas and the overall
degree, except for the area of leadership skills and work teams, the sources
of differences in the field of planning, information, and communication,
and the total degree were between the academic rank (Assistant Professor,
Associate Professor) and in favor of an Assistant Professor, and between
the academic rank (Associate Professor, and Doctor Professor) and in favor

of Associate Professor.

According to the findings, the level of distance-learning effectiveness at
Amman Arab University in general was (high), with an arithmetic mean
(4.18) and a standard deviation of (0.62), and that the level of crisis
management practice among the leaders of Amman Arab University to
confront the Corona pandemic from the perspective of faculty members in
the field of leadership skills and work teams, was a high level of practice

with an arithmetic mean (4.30) and a standard deviation (0.67).



