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Abstract

The study aimed to identify the level of student services provided for
postgraduate students in private Jordanian Universities and Its
relationship with organizational problems facing them. The researcher
used the descriptive correlative method. The Study Sample was chosen
by simply random method and consisted of (410) postgraduate students
from private Jordanian universities (Amman Arab University, Al-Ahliyya
Amman University, Middle East University, Al-Zaytonah University).
The researcher developed a questionnaire. The findings of the study were:
The level of student services provided for postgraduate students in private
Jordanian Universities; came high. The level of organizational problems
facing them; came medium. There are no statistical significant differences
on all domains of the tool (level of student services), & (on the tool as a
whole) due to all the variables (gender, year level, faculty), also there are
no statistical significant differences on all domains of the tool (level of
organizational problems), on the tool as a whole due to due to all the
variables (gender, year level, faculty). There is a statistical significant
negative relationship between all the domains of (level of student
services), and between all the domains of (level of organizational
problems). In light of the study findings, the researcher recommends the
following: The necessity to provide the University library with modern
scientific references; Facilitating administrative procedures provided for
students within university



