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Abstract

The internal control system and financial performance topic is rather important, as
this topic has explored many debates about how much the bank gets benefit from
implementing it. Therefore, the study aims to measure the effect of internal control
system on the financial performance in Jordanian commercial banks, in order to gain
access to propose a model that explains the effect of the internal control system
(control environment, control activity, risk assessment, information and
communication, monitoring) on the financial performance (return on assets, return
on equity, earnings per share) in Jordanian commercial banks that are considered
vital economic, sectors where the commercial bank sector is an important sector in
the Jordanian economy.

To achieve the objectives of the study, a descriptive analytical method was used.
The study population consisted of workers in Jordanian commercial banks sector.
They numbered (121) male and female employees. The study was based on a
questionnaire that, was designed and distributed to the sample from 10 banks from
Jordanian commercial banks and the sample unit was (manager and workers in
internal control department) in Jordanian commercial banks. The number of
questionnaires that have been collected and analyzed that were statistically
acceptable were (99) questionnaires. Additionally, the study was based on a financial
analysis for financial statements of the Jordanian commercial banks and were



analyzed for the period from (2010-2014) for testing all hypotheses and to describe
the relationship between variables. The statistical software SPSS was adopted to
analyze the collected generated data. The major findings of the study can be
summarized in the following points:

e The study shows a statistically significant effect at the level of the significance
(o = 0.05) for internal control system factors (control environment, control
activity, risk assessment, information and communication, monitoring) on
financial performance (return on assets, return on equity, earnings per share)
in Jordanian commercial banks.

e The study shows a statistically significant effect at the level of the significance
(o = 0.05) for internal control system factors (control environment, control
activity, risk assessment, information and communication, monitoring) on
return on assets in Jordanian commercial banks.

e The study shows a statistically significant effect at the level of the significance
(oo = 0.05) for internal control system factors (control environment, control
activity, risk assessment, information and communication, monitoring) on
return on equity in Jordanian commercial banks.

e The study shows a statistically not significant effect at the level of the
significance (o« = 0.05) for internal control system factors (control
environment, control activity, risk assessment, information and
communication, monitoring) on earnings per share in Jordanian commercial
banks.

Based on the findings of the study, the researcher presented several
recommendations: the most important is that the study recommends working to
increase the Jordanian commercial banks interest of the internal control system
factors (control environment, control activity, risk assessment, information and

communication, monitoring) as it has an effect on financial performance



