O
LAY g cila glral) L ol iS5 Sy & cplalad) g1d) o i e Jand)
Q.U;f\gé

sdlae

(Siaall 3gana dhias
sl )
Gl s (s ) giSAll

uaﬂ.d\
Gl 3 8 palaladl ol Ao aad e Jeall T eld ) AW Al cdoa
il e iagll mgiall A uhall el L o) A YLy cilagleal) LinglgiSs

pen la W) 8 i Ally Auhl) 81 e 25 3 clginaty i) ae Jalail

Lo WiaY) aglall L8l any) Aojal) zalip e lellad &5 fag Al die (e il
Llaall 5ang Ll (Lils i Waylidl 5 A<, 5 (54) (e duhall die Clfids G 0]

Slale (132) apase IS5 SN AT SN 8 axd e Gulalal) gaen 6 s

i) Bl (e Jle (ggine 35n9 Lgat) mEl (g degana ) Ayl Clliagig

3sas 0o b () b VL aiVly iloglea) Laglsi€s @lSy 5 axd e daal
s ) Capelily WS S Al i€y il b cplalall ool 3 5ol (e le (g5iane
Cilasbeall LinglsiSs IS, ) Galalal) ol 8 223 e Jaall Wil an) Jlas oo i
Cilashaall Lin sl 35 lS5) o 53 (g A pamay Aushpall cuagly 0¥ & YLV
A W aed o dandl Lpaaly IS8 alaal 53 8y Wyl il )1 8 eV L)y

celom 2 Ao Blly Gulalally lSHAN 8508 Xilgd (4



IMPACT OF TELECOMMUTING ON EMPLOYEES
PERFORMANCE AT INFORMATION TECHNOLOGY AND
COMMUNICATION COMPANIES IN JORDAN

Prepared by:
Mustafa Mahmoud Al-Somaidaee

Supervised by:
Dr. Ghassan Issa Al-Omari

Abstract

This study aimed to measure the impact of telecommuting on employee's
performance at information technology and communications companies (ITCC) in
Jordan. The study used descriptive and analytical methodology to deal with and
classifying data, by designed and developed a questionnaire to be a study tool, in
order to collect data from a study sample, then analyzed through the Statistical
Package for Social Sciences (SPSS v.22). The study population consisted from all
ITCC in Jordan, while the study sample was (54) companies selected randomly, and
the sampling unit consisted from all telecommuters, they were (132). The study
found a high level of efficiency in telecommuting adoption, and employee's
performance in ITCC in Jordan, and the results also showed a significant statistically
impact to telecommuting on employee's performance at the ITCC in Jordan. Finally,
the study recommended the need for greater attention to enhancement
telecommuting in ITCC because of it high importance and the great benefits for

companies, employees and environment.






