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Abstract

This study aimed to identify the impact of the knowledge of
management requirements on the institutional performance of Jordanian
commercial banks.

To achieve this objective, the researcher developed survey as the
study tool, (300) questionnaires were distributed to the study sample. The
researcher retrieved (242) equaling (80.6%) of the total sample that was
distributed.

To achieve the objectives of the study, the researcher used the
analytical descriptive method, using appropriate statistical methods, the
study showed the following:

The results of the study on the areas of the knowledge of management
requirements showed a moderate degree in which there is an impact of

knowledge management requirements with their organizational dimensions



(organizational culture, organizational structure, management leadership,
knowledge awareness) on institutional performance with its dimensions
(learning and growth, efficiency of internal processes), except for the
information technology fields which showed a high degree, The results of
the study showed also a moderate degree of the impact of knowledge
management requirements with all its dimensions (organizational culture,
organizational structure, management leadership, information technology,
knowledge awareness) on learning and growth at Jordanian commercial
banks, there is a strong impact of the knowledge of management
requirements on its dimensions (organizational culture, organizational
structure, management leadership, information technology, knowledge
awareness) on the efficiency of internal operations in Jordanian commercial
banks.

Based on the results, the study recommended that more studies should
be carried out to determine the importance of knowledge management
requirements (organizational culture, organizational structure, management
leadership, information technology to improve organizational performance,
learning and growth, efficiency of internal processes, and study the variables

not covered in this study).






