
 

 دائرة الموارد البشرية
Human Resources Department 

 

 

F096-1, Rev. b 

Ref.: Planning and Quality Assurance Department, Decision No.: 12, Date: 09/12/2024 
 

1-3 
 

 

 

Date: 12-4-2025 
 

 

 

 

 

 

CURRICULUM VITAE 
 

 

 

 
 

 

 

PERSONAL INFORMATION  

Faculty Member Name: Lama Talal Abdel Rahman Khrais 

Academic Rank: Assistant Professor 

College: Aviation Sciences 
Department: Aviation Management  
Nationality: Jordanian 
Address: Amman 

Phone No: - 
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ACADEMIC QUALIFICATIONS  

 B.Sc. in Marketing/ Yarmouk University,2007 

 M.Sc. Business Administration/ Arab Academy For Banking and Financial Science 2009. 

 PhD. in Business Administration/Operations and Business Quality Excellency  - Malaysia, 

2024. 

Thesis title: The Effect of European Foundation for Quality Management( EFQM) Enablers in 
Gaining Competitive Advantage Among Pharmaceutical Companies in Jordan 

ACADEMIC EXPERIENCE  

1. PhD Academic Experience  

 University: Amman Arab University. 

 Academic Rank: Assistant Professor. 
 Date the rank was granted: 2025 
 The body granting the rank: Amman Arab University. 
 College: Aviation Sciences College. 
 Country: Jordan. 

2. MSc Academic Experience  

 Duration: 3years. 
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 University: Dammam University 
 Academic Rank: Lecturer 
 Duration:4 years 
 Toledo College 
 Academic Rank : Lecturer 
   

NON-ACADEMIC EXPERIENCE 

 Duration: 2 Years. 
 Institution: Alnahrawan Secondary School 
 Department: Alnahrawan School. 

 Country: Jordan. 
 

CERTIFICATIONS OR PROFESSIONAL REGISTRATIONS  
 Creative Thinking  

 Job Performance Quality 
 

 

THE MOST IMPORTANT PUBLICATIONS IN LAST FIVE  YEARS  

1. Khrais.LT  Amirah, NA(,2023). Exploring the dimension using exploratory factor analysis of 

European foundation for Quality Management’s Enablers and competitive advantage.   

International Journal of Entrepreneurship  , 27(3),1-6. 

2. Khrais.LT ., Amirah, NA(,2023). Implement of European foundation for Quality Management’s 
Enablers among Jordanan Pharmaceutical Companies . International Journal of Academic 

Research in Business and Social Science , 13(2), 1562-1570. 
 

OTHER PUBLICATIONS  

 1. Khrais.LT ., et al (2016) . The role of E-government on implementing and enhancing 
transparency in Jordan.  International Journal of Entrepreneurship, 27(3). 

2.  Khrais.LT ., et al (2013). Knowledge management and strategic decision making in the 

Jordanian public sector . Journal of Economic and Engineering 4(1). 
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LANGUAGES 

 Arabic 

 English 

 


